OMde::.:LMhm ‘J%

dalad) daaaal)
26 )5l

2025 g 11-7 Auagadl Lujall ASledl) ¢ alsy)
4 s
AI26/4(e) | (2)4 =

Madrid, 16 October 2025
Original: English

2027-2026 835l Lifaally Jand) gali g3 ,8

sasiall ) dadiie gige e B3gmge Axlal) dpaad) 3y S . pumdt dalucdl saniall adY) dadaie
b dayud) L) ey e S www.untourism.int ) e daludl

2027-2026 558l Jasd) gali s £ 5 54a

Gl e pluy 123 ansn b gl aladll o8 (53 <2027-2026 55all Jaad) maling gyl plal) LY da8N s3a aai
Dlsall/Apalall Zlyadll) Losaill saemng lY) Jals Aggunall chlayly cclaaill/milinl dila) o HUaY) 13 Jleind & ¢ aladl)
cligholy Janll zalin gyt ilaal <5535 (JY) (3yall Aradpe) Aball il Al ticaall Apaitll Calaal e Slad o(Lafiaall e dalal)
L8] & Al lsls¥) Jom gl sl dilee o Aabiall saaiall ac¥) dadaia slinc] 3535 o cdhlud) 25l & ) GIS LS

2024 sl g 3

Basiall adl das deadaiie DS A Aabwall sanial ad) dakiia
Feallal) dalcd) dadaie
C/ Poeta Joan Maragall 42, 28020 Madrid, Spain — Tel: (34) 91 567 81 00 — info@untourism.int / UN Tourism.org


http://www.untourism.int/

onLp::.:JMLo “‘

1B gk

(2)4 2
2027-2026 55l Zalially Jarl) galiss £ 0

(A/26/4(e) | das5l)

¢dalel) Lizant
‘2027_2026 5‘):\52“ M\ C.AL!).\ &5)&.« e F’Ld\ uf“{}” ‘):\‘)a:l ‘?J L;JJA.: .15:;
¢ il 13g) aaad sliacY) e ALlil) poliall dabee e alall ) i3 L]

:2027-2026 55l Jaad) galing g9y &5 .2

pranll 593 Aulghy o Al Al Ay daabie oah imend) sadinn g2 el LAl e g OIS L )8 gy ke 2 :

Basial) aedl dasli dadadie Ay A Aabuall Baalall add) dadiie
Faalled) dabud) delaie
C/ Poeta Joan Maragall 42, 28020 Madrid, Spain — Tel: (34) 91 567 81 00 — info@untourism.int / UN Tourism.org



AI26/4(€) |

dadka

N

s Hslis Adee DS e Aabiall Joe galing dae) 3 Aaloedl 5asidl) ae¥) Aabiie slinel puan po ALY &jlis (A8lS S 3
pibiaats agilislely sliac¥) clabial paatl Aliaiio) duh Aabull sastall aa) dadaie Ll il (2024 ole Gilg g -dungias
oy seme Apy 126 e lla] @iy 2 Aadsl o3 Jac Gat)l SR G (e 328 g (AT odl Al (e ca)li Cilgass
daliie sliach alaal ) L8} 3 ((%79) digand) (o bl Ladipe Lo IS8 Lo gl cdilaiinl) Al o (Sl cliacl (4)

Nebiiven g layoalay Aol saaidll aaY)

Les clgaydiig 2027-2026 553l Jaall ol Asmalipll lghs¥y i) Calaa¥) Ciliaa ol 8350s (myat S gial) 3
iy Aglaally malipll ind Ll e Al Al Aual) # we bl

CE/123/3(0)(v) daisll b ¢ Jall oyl b Ay puall dihiuall po oty Loy 5L U G gl (m e,

LlsyVls (it e Agguall (Y5 S ALaYl cedsiall Glajall/mml pass DA e S gall G o) 385
2030 ale Aaal Aaliaal) Lol vieall dpamill Cilaaly

Laalipd) cligls¥ly Lahind) cilaay)

(w3

B (3l ALl ) (Jos mile Dlde 1.4 5o Galle mLdl sae 53805 L aliivn gai 3l ) Cialey 13ana Lgiig e dabind] gl
%5 o) %3 At ol canldl ludl sie sets o il (e (2025 oo 5 2023 e oo %11 Loy sils 2024 oo
) elail as (82024 alas &)lae

Aabud) Jlae 8 Alladl (gotl) & clead) Gy caalzall (o waell 3 Luacsally aladi¥) s (e AaE laall JI5 Y clld aag
lelay ) dplaall cpall gl celld e sdle Lallall elail muan 8 clelil e ael) VA ae g adl) e 50€ jhlae (<
aluadl Jlas 8 ) gl cplaladal e Gilis) e Caeng cAlad clish a0 Adinall A€ 5an]) il il esanial) i)
gl o 5elilly Lalatllly GhLY) Lnaet Glaa e 3 Y chanal) Ll 030 Jie By . palall gl alall g Usill o 15318 6lgus
Sl sas laga Blae IS o i 3 gal clelad G e o daliad) g Ul (5ag of Load aig cAtadly dualai@y )y e Lan)

Lol aaill ] Cangs Lala) 558 alSin e Smd (LSS dulang Adgadlly lsally sanglly

5l Jiall Janl) maling 3 Aalaiall dpail i) Calaa¥1 (1) oaaty Aabicll saaial) ae) daliial alad) e 218 cmcall (3Ll 138
Llamdl) e 35l et A Agmalial) sl ()5 ecdishal sadll o alud) g Uailly dakaiall 538 Gpacy Las <2027-2026
clsall 2l 2lasi )y dalall

Al ) du)all #5085 () ¢ iled) Jand) maling e Aulpain) (1) sdadsl) 020 A2 lim vie 2000 Jalgadl Hlac¥) b ALY sl
() o) Bilin) cdipally Ao Sanal) nlocl] dpall i) (S5 2027 le f Banial) wadl] dalal) Gmandl (Dlels () ¢l gl LS
5elall s Liad 2027-2026 55l Janll zalipy (eSang .2030 alad dolticeal) Lpaill saniall ael) ddad 43l<s (o3 Jalil) UaY)
Pa e lgie 155a Aaball sanial) aeY) daliie @ilS Ally saniall aadl olall Y] ikl all 80 asiall aa¥) §psbaay Ailarial

Aaadiad) GV de sans

Joadi)iad cilaal A5 Ll Ll

duagiy Abral) Uiy Spalial) PN G copalladl Jast) Jia (Ao bl g Ul pagy cdabuad) Jlaa B 2L 1 cingd
~lasdl) gy cilusbud)

i Slly @l iy Aabd) Slubedl o 80 ey 4naY spalially bl Jlee¥) Jgon o alud) g Uil pag o
4d}4)§\ @\Sﬂb ‘L\m\(\j UIS:\,\Y\j c‘)ml..uy\j ‘QW\ ‘)3}1:\3‘5 ‘éi}«.a:\jb ‘é}uﬂ\ QLAJL.A} u«\.«m}(\ L_,:J A\a;Y\ AR RPY d‘)huj

Page 3 of 42


https://pre-webunwto.s3.eu-west-1.amazonaws.com/s3fs-public/2025-05/Survey%20on%20Members%20Priorities%20for%20PoW_2026-2027_En.pdf?VersionId=bimWKNZ__ZBNMeNbig4ybLa1BBUlnEYC

AI26/4(€) |

LD adeill ol S e s a3 o laydi Adjall o2 allaiiy «geaall Y JEall Jasee o (Ligildll calgal) L) ALy
alally daladl gl b Aalidl e b Gy atlall Galeladl ) Jpeasl

ok Lo Cagl) 13a el 5 aall 353y Jad

ped (b oty DaaS ep)lally Gpaml) olds Adgally GpelfYly dibagll blaall 3 dabid) zhy) (N sseal) @ Guillly Spaliall
Glaliially palall ¢ Uadlly Jsall (e paicsall Gaeaiill ae g penll 45 a5 A gadiy Aaltind ST Jiiss slisg allall sleay]
) el tils B Lia )y Auslea® ) L )laTs dabiall cila)¥) e alinll (585 2age sad e ¢l Loy ¢ Saall aciaally Al

delay cdunil J<a Wapiig dijeall 3l dal (e lillas eliy cdalud) Jos Grpad) 5l sclubd) Cluagiy 48l g )
Laasly Ao ganal Aaaalgl) il zad po eliip yay Apdliil) 43,08 & Uadll aliosall saill Glacal Cilubuadl Ligan s (53kes Slaass
Lald) Dl 365 e = laydig Ajaall AS LR i)y @lgal eliily . pueiial) sliac¥) daldg ddaliadl Glaal (e

.Tourism KNOW

Lilany) juled) sk o cdabidl cleloan) Jlow 3 5350 dallal) Aol \giaeay calaiall Jas s dabudl A1) 5018 Lol
nlaall o3 2 bt L aniall aa) daglate Jlae & oLV 8 @855 deliay cadle Lalially Aabudl o Uad Gulual ALelil] 4ds0)
aaal) G e Baiial) mbad) bl Ladiiall mants . Slan) acall @galy bl el DA o Jladl) Lgac g dalaial) 45
625 Las callall 8 Yoad V) Anliad) Alany) L) a0 e lldg ¢ yulaall 325 DS e ol Lgain 1) dae il

el Jaadally bl ShBA SAS) Geens )

Aayall e el Loy ¢ sliae S aaaall lalia¥) 4uhl Liavad decas Sladd gt elias S ci iyl jue Sata cilasd
Gl bl el b Aaliadl) Glaal (abalas 1) Aaluud) g Ul 8l eliy el g edpail) clysally edslaal) Ciladings
. cb.u REN uJ‘;

5 Al dalall Baaiall ad) Aadiie i (Ll Aiguanll DS (g 1palidly alad) GuoUadl) c Ol Spalial Jand)
DB Byt dea€ guila Gt o Aaliiall Jasien - Lgilinel o (alad) g Uil a3 5aumgl) 5aaiall aaY) AW Layliels
coalally alall e Uil (e Ale Wl clgall s peadl e (ald (K0 S5 e ¢ Ul Aaaslglly desiiall Lghigae e (slailly

Lol B (alally alall cpelaill g cuin ) Gis Cladinal gy taadaally palidly aladl ueUadl o AShl jja
Nsad €T g Ui lasal 435125 4 Jaglaiilly dalud) desal

el Bl (g 3l Ll Sy Jlad IS Lgnsd i (e 2ealiall (K Lo ccllaiVlly dabodd) oo Ul (o (5ol Callal

0

(9

B

Jiia laay dabudl e laa¥l el ey G0 sl dued)ly doslisl) JLai) iladlin) e i« g Uaill 1 Jaly sl
pallall Ll hlaall b sy g Usill

sasiall ae) daliie CaulSg0g edalicall saniall aeY! dadaial i) dabuad) s3alhg VLAV ide Jie Basda ciliaia ¢La)
NSy Bauad) losladl) ages sliae W ey allall JleeY) Joan o afiiall dalud) 90 mang Las cdaluall

()

Aaliad) ClSBAD JMA o Aslally cailly Slgal) 5ol . Aygantly Laliiall (Ui gsensi 12 Lingl

omnl Sl b e diallsy - cpiaallell 5)laally Aol lad 3 i)y Lgigen Spel aa slimcl il e el adiidl) Jualsis
&= 33):4.4“ Ctul ‘ﬁ ;\SJW\ A:JL l.g:uﬁ e j.«a& cdalidl Basniall (‘-\AS” Aalaial &\)aal\ Jj;jﬂ ps e 2@:._\;4\}45!5 5‘:“935?“ kKl

AaalSY1 IlsYly clgmalyg sanidll aeY) CVISss (gAY Aty ly Adsall cligd) xa Al LAY Gl celld ) dilayl
celac Y] lalinY Alaidl Clelislly 3lsall 50L) e Wi 5aie ) (alal) g Usil) cilin ae SIS ¢ el aainally

Page 4 of 42

.10

11

12

.13



AI26/4(€) |

liyee ) 13l caan slimel Cda ol (e Jalisy Jeal) dalicdl 5asiall al) dalaie Jealgie thaan sliaef Jga s ()

Lo Yy ¢ApaY) 5ally g ysl (8 alalld) Jsas oreps¥) Tl Jsag Baniall AShaall Lglg¥) aations .+ Lgibaanss 52500

S adl e (pe Aelid) Bkl dy3al) Joall e Db cggalell Jumally Lol 3y 1215 A5aY) Basiall L)
sl Luallall Aadll (Kaig Aalaiall 3uaall Dagmall iy - (oalell Lasmall

Aaloaall antiall a¥) daliie (S Al s Loual) oyl Ay 6 Loy e ail) Gaaiiy 8 jaall 2 ) Jal (g lgall ddaati 33l ()
sacld) aylie BA o Jsdll (e dradly degana ac g byl 50b3s Colaall 1) 333 Jal e 3lsall A5l ladsga
coalall ol lall e Uil (e Buns Aulial S jas Iy L Lo cBandling Al ST aloc Laals (uiat Cangs L)
Oealsial) Graiall Basiall adY) et ol e 8alEaY L cAalticedl £oatil] Basiall adY) Ao gane o i) Aaliiall ot
el el e Baaall SLIY) (e Aadiial adicdineg - pgan jide (K8 Lalid) Goatill ped o Jaall aa cdlgs 130 8
lae bl Galed Blasg oy pbally usaldd) Lgiyes 8 Aalad) Liean) agle il (3 duanyll doaitl) Jal (o dabual] 500l
@aiaill Jasaill U] sai Laaiill Jiga o Jgaill o 53l oy o daxivs LY Gl coansyl) dladY! s Lually <Galle
aild) cilgall sac 8 agtg

& Aunralse s duall] CilSe ALY aclall AaSoal) #sai o Jand) Aabidl sanial) aeY) daliie Jealsin tdabiiall gausi (z)
@bl S anl Ll Iy (DY) Lo daliiall 13323 ) Gaas clphadll 587 anl acsil 138 aeny L allad) elasl paen
cladaiall alsY) biad) Janll cliac) ASla (ge ar 43 LS cAlally dupdal) a3 lse Balis dadatall il (givne ad)l dlled
Al 45l e Gla s (e CLESI) g cclld e Ble ALl @l Cojlaall sk e 8yl e e Sad
538 ) Ml ¢(eer DlannlSVly cdyonall Shally ¢ SShall Aalill santial) aeY) dediia aae olaily Aiadll cilingll)
Al invaly ALY ) Al 24 il gl Lealaal) zigei @lld B La cbdlsey lesdl) ai o delaidl
dpal) ASlealy dllly Dl 8 clolas ey o il ol cJaall Sala cAiiaall Lgianhay ISEL (Aanscalsally Lialiy)
3peall el eelld o el o cdanlls g oda @y cdlly e Bdles . olanSiygly (gls g asls Llly cpaally duagacd)
aSleally lsally Aiina gl A ysganlly Lilg € 8 Aabical 5aniall e Aaliia (o ey i ynall 1) gl aalal) Jlae 3 A5l
Sealal &dpal) ACal) Ul A Aabiall sanial) aeY) daliia pa daalls 13iaye 46 a5k il . Laalyy Oliuiisly oagand) dasyall
WA NI |

Gl lsall Glaaial e Ladiidl Jaxd (gAY saaiall asYl doghie clia jhe o iBass Al cllhd skl (9
Sl 5l D) b cpalad) g Uailly Sl acinally Gaal€Y) Llug¥ly Slasiall aa bl o33 P e dail)
CleliSlly asgall pe BaliaVl (Y1 Ldsal) cilalaially 5aaiall aeY) pe 1as Uglad @lld (i iy gt poussis Slady)
plen gadd B0 Basiall ae¥) Bralse po Lalad ey Loy caganall o Lgi)dy Lol tialy dalud) sad Gl ASdall )lsally
iamdnd) YIS

b 2Ol DA (e tdabuadl Saaiall ad) dadila B LVl dygaand) Allie ciad 521 dalud) cilingl) ilhaiin) ()
Ladaiall Jealsics cBagall Ao 30 Oilsie sad o LVl Lginnl pssd Aol o elidly aeiiall sliac) 4aSsn
el 138 Ciagay . Uailly dadaiall e (S i) ) Aaailly LSyl 85al) alat ) (ggiceall dandy dualad) cilingl Cda
29 - ety e D lg OBy D
comeiiall & Glsy Dy Es0 ST g a9y placa o ansiiall sl Yy slime¥) Joal o 3B ansl e )
Yoy daliie ddhia 3hlie ye Cladll and o g8 Aty daluall sasial) ad) Ladaial AN 038 355 acanss
cAabually dalatie A

ple Alad gl asilly Banial) adll) ad i Adlady Aigye ST AaSoa . Juadl Jufia Jal (o Lailall Jagas 3 Cingl)
.2030

e clgullad Gty dalaiall Caans Dlae Alalges oadilin) Jadadsll 555 (55 pall (e ¢ eliac U cilendl) wuaiti Cpent daf (ga
558 Olasag Jyeail) ansl o clamilly cBasanall aylse Slighsl aaaty sl in) Cilaa¥) Jos Jmdl UK Lghaaly LelSa 555
e JelS S SLaeV1 8 80 sanial) sl Bpslae Jon all Gl 35 o ainesy  Alatal) s yens Aeliaall asialig 30 dlile

136 liSl) 735015 Aagall Cam

Page 5 of 42

.14



AI26/4(€) |

Gaindg sacall o 5l el sl allad) Gladly elinc Y1 cilislyl aa cdlay Lo geilill gad dagall Jadadsl) ()
2030 le dbad daml jma¥ly Jalall sail

il oY) Bl sy Lant )l el igag ¢ oaihin) el day IS (e duaglal) giliilly o08Y) uld (o)
< Onaiall Jaaldl 48185

ety U Cilaabal) lans dlalye DA (pa duldlall LB )lg LAY JELY g anijall JUaY) iy Su5a3 (z)

iy Dlsall alatiudy AaSsall JSa cpaead e 3G ae sasiall aedl il Adalal) A clos (i€

e Baan Ay 4yl) clilal dwny cpailad) ulead JneY) e DY) 58 5050 geaa GliSiu) L cileadl)
LAY 3 gl Canace 13 = GalyaY) saneiall Aasla) cilgall

el 53 callall (ginall Jie allad) Jilaal) 3 Aaloaal) Baniall aeY) dadiio 7 Ledly o asnilly A8y o) (9)
il aeY) daglaie Jaly (53 CalylaY) saamiall cilylsally

Sl cAaloadll saniall aeY) Aadiie gadasal Qo] Jae Ay 355 oLl ASLes Lajiss ) cBasand) Rl (38se ()
sl saail) Y] Aalaiae sliae] ae 45y Adl) lasU A6IS dalise e

s jal) Abjal) JUas ugkiy (sginall Jladll o) leal gginal) By pUai 35 ()
e Ll il 383 Jugadis Aragl) pleall Tasds PAS Go oab Jlac¥1 Usas AS1sal Glal SN o3 ()

Cllaal) 5eliS upanl o lilaal) slSA) JLaaly Cpilagall e SN A maadi tzsaie et IS (e Ll
LAla )

daaaliy Ql:ui‘gi onad Ll Ll

Clubially daSgally alaally Cllall :gily Juadl Clude sliy .Axilaglly dradyly dallal) Jahadl) & dabod) z)a) i1 Ligls)

cla el

il Sioal) Apailly Jalill gaill Apnssty 553 Jaall b Aalid) g UsB hyaiad lacal adyies dalual) saniall sl daliia 53L8 iS5 Y
ciliae] ofj) Aleliall gumiy Jlad AeSon oty Saliag Halis lruslaes ) Liad wlld Callesy

o dals A& (G atl 13a e Lenylals ey oY) G (Ailly due Laia g Aualea®Y) Lialail e Bk ¥ 155 dalidl (<5
Olaang Aaludl leleasls (mseil) 8 13 153 Ganls Lgild caloedl sanial) wel) Lalaia 45 pe Gilais . A)lRal) AL A gige iy
3535 ekl ST ok Jom ol V1 Gl eling duadlall A5La Sjen Al Jadig pessd) allad) Slaal) ol 8 Lgaled)

aydis saall CUL) pas e Slad callal) elail paan (8 Lol

oli 12 Gaaglly calivsall (galeaid¥) sailly GDUI Janll sl 8 alagll ¢ cas VT el sineal) aiill Calaal (e 3D 3 dalond) 50
aaludl e 50l daludl aiatis LAl 3lsally cilagmall alticedd) Alasia) ol 14 Caaglly ¢ paalticad) z Yy Dlgaa)
e 4dadls s ALelal) diandag Sl g Uil aan ) B3 e Ansd) Aalticnall duaiill Calaal paan B bl sty il (S
CalaaY cihydige ZDA! Daehl) dpacyll Al Aaluall saaiall asYl daliie IS5 Aralsl) daill Al Jsh e gAY cleUadl
ol 8.9 &l xal 8.9.3 Lasally 8.9.1 Ldjall :dalsioaal) duatil) Calaal ta)l saaiall aeY) HUa) (& daysall daliaal) doasl

) iesall Aalicdl deayl ol By poglas lis 12 L) e 1o 12 dgally cdaliicadd) dalaadd) 3t

Page 6 of 42

15

.16

A7



A/26/4(e) |
tob e T Agtg¥) W) 3 clelaY) dass .18
Aa ) a8lsally dsalad) Agiail) A gl ()

o laclue Pla e Aol B Glesasgall aa lsall o dalid) g Ui 8 Aol clgally wlogal) saclus
coabid) HLenal) @lal) e Ly (sl sl eLi)

S sl ) ahlenay) glis ahsl (gsiwall o DLl aia ddee b il (5 a3 dalid) g ey Ll

g Wl e A8LALY) AS)La) Jguy of Gopaiiadll saeldd (Srsme 3S5e Jol el Old (gay cAalidl e S5

Dgis W) Guly (385 daseatiy cBaadiY) Sléna) clalin) wastl lellaty o) o)l pan DA (g0 palal
cgidagl) lasSall 2nll 48 (g5,

AN aragey Aalually Acalal) dnal) dgdl alid Lsle¥l elaeY chleiay) s dbd pe Gl Jesl il

Cmisall lalasl Lalal) bl o awis el gl 8 )l i ) ¢ Gléna) Sy dagd Ladf (g)pnal)

Aabid) g U o equal) ks b Lealiaally 3halial) yo HLen) Gl Gauad o 831 s38 Jaxing - ageasdy
sl Lyl

by ey Jabal) iy a5 . Al LaSgally A jal) @R i (<)

281 e il Al dabid) 3<e 34 Jon eliacV) Joall sty ooty Sihag g S Aabdl oy

Al g Uadl) laeY Lt 3aka JalseS aldlly alall cpelladll o @lShally daladl chlénay) laey)

Sally sl 3 Sl daal dsbiad) ptation ¢ JUllg - bfisl) paan U (e Laduiiig Lgad lail) Caags Luidasl) Jaladl)
LGahladl Jala

Al daliall (ggisey ibasll (ggiall e 8laYls AaSsall uan Aiamlin il slac) 2y i

Claal e oalaad) Tasdatlly lisad) dos)sas dsibagl) ol il (pain CogS Aol ticaal) bl aill g )i
+ Al Siewal) Lol

By cAaglgl) s Daabiad) plalial) waaty (@l Jladll aladil) Glacas ¢ oal¥) ks & slacl) aes LV
bl aalidl)

Aabuad) 038 Ay g ) - Lgiacisay Winjais Aabual) o Aiudaal Laaudiiily duigilal 41 dxala (2)

Aalicd) Aot pe i ) (A gally AaarliY )y duidagl) Cilbigisall e Aaluad) le didadll dpeidanilly A gilal) HLY) s L
Adsall ubealy closylaall Jumdl pa ilaiig daliasall

) gl IR (e Lgisendy Leienlyes Wity Allal Aalacd) syl Aol o sliacY) Jol )8 s i
Lcaalgll

wjall e Ai Aalaal) Bantal) aeY) Aaliial daglil) ol Glalial) elail paan 8 daldl (98 dualye cli) panis i
Aabudl g Ul (8 A8 Gapdlly bl dgadsal Gl G (a8 alailly (Sl Baatil) (g

Aaloaad) Laat ae 3 Al Adgall laasilly julaall daglsay ool 8 Aalucdl saaial) ad) dadaial (gysmall joall 5aLy v
el Cladinally lSHals & Ll (558 A58 Clilaaas dlen gy ¢Aaliesal

A< Lially e W) ALl punds we cAaloaad) (sily Adlaiall dalull 5anidl) aeY) daliie dladaly cilpolad g all LV
cCilesally el elall dlasl)

Page 7 of 42



AI26/4(e) |

2353 pagd iady Jlaall 138 4 Adjaall 3a% aa ¢ 530l Al e Jies i Aabid) Ogilas Calpae ) L sseal) Vi
Aabad) Jlae (4 Gue)l) dsbiadl Glaaly sliac¥) Joall o daltivedl) dalocd) doatll K 4

Olaa Caagy dabidly Jaadl clejliad Aol dusedl) dal o clejliall dusedd dlay Ul iy okt ponds Vii
gl A8 juiang Jladll Calan¥]

4s gana el chadl) el pe Gl B La lall) B ladudisy dilany) sulaall i dabiadl ddleial) A 52 @ g (9
cAgilaglly dsallal) duiluanyy) aliil) (ana dalcall g lly Aulgal) dilany) clibal)

bl AY) B2c 8 pp

Llaall e Aghen a5 cAalid) Slebian] Jlae 8 5280 dadla) Allad) dalodll saniall aaYl deliie J<&5 @
aY) iy sacls i L Wley Ajlaall Ll Yoad FSY) dalidly dabeid) 4ilasy) byl s2eE e
Aalud) Jsn allall 5o gaan (00 lgmen & Lneay Aaloas Ailian) 200 (o ST daload) il slan 532l
Dhdisag laill e AAG clydigally cdabudl & Calagilly cdalid) Y laally cdoladly s ladly a0
2Ll Aabeial) do) dical) Aianil) Calaal

& Waall Fpaliiall cilalaal) et Labd) Ailaanyl lgiblee Cyand dabudl saaial sl dabiia Jualss @

@l Gays @bl 3o i Lalled) eladl a3 bl cadies Gl ceddies dad ey

Chdsar punsill tgailly Glla lgaan wi G Lall bl (e Sa el ) Baliia)y cilbaal) Jaseastd 530
bl Lalticd Gl Slasy) LY ) s sy

8.9.1 ddltindll duasill Calaal Hdge o Baniall pedll cans) asS Aabill 5aaiall sVl daliia jp0 pen @
Babiadl Vsl 8 cplalad) palaal) ola 8.9.2 jasally cdabiadl jaluall sl Asd) @5l ol
Uy 8306 8 LgalysY ailEslly bl ans as  Aalsieall Aabid) (el ool 2w ol 10012 agalls
o) iaaal) ol CalaaY giiall bl ey cbanial) ac daslil) duallall dalsicall duaiil) Calaal cilydige

Aol i) Zpattl Cilaal 5n ga 3ymall il Gl saniall aedl pladl (pal) i 8 SISy canial aaM
caaial) aedl Aol ticaal) doaiill Calaal g

dial by olghalag gy sasial) (u&\ dashic cldbial JEeY) e daludl sasidl (.Jy\ dabiia Janie @
bl g DU (ayts 5a) 7l Alal) ans elld Jadig .l eluan ¥ Luieall dalual] saaial) aal)
abiall aatial) sl dadiie Sl b dagidall dilasy)

Lalecd) Ll mgeill sasial) 2 ulee tdegall Jilusad) (uld i

0 20-16) Ao dalticd bl Slany) UY daloaal) sanidl) aoY) daliial alal) Zunand) sldicl 3ey @
1 = b/l 27) adde 5asial) aedl Aslany) dinlll dislany (el catiyan 2023 s/
Dsdiad) 21 e 5,8 lualll auagl dabudl] sasial) aeY) daliie Jalads o(@lygisn 2024 Gaylef I3
Aabiall Basiall sl daliieg saaial) aeY) dagliia G ASHA) iy aolal) (Bgis asminn G e
el aed Lpans )l Sl paes ) i ) ALyl

eagiadl JIY) eyl dabid) Cluns 2008 plad Zalondl cleleand Ad5all Cloagill clais dggydll o
oyl huail) (Bl b Gapall daulie ualu) dilaasy) BY) sda clis lacal 2008 slal 41 (sagal)
glhd 3 Loyl cVsatl) dallee ) dalall e 51 Al 3 clealiall oda 5855 Aald) g Ul b
Laalall Adee oy Aball @l Agal) Zilany) ulaall 5,49 sl ge GlaN Glacay dalud)
Gt Ganada et 38 Litg ol V) 3 3805 ol Jaliiy Caladh gt g L) oo Slcmd ¢ s sl i
Ldilasy) 2l Al

Page 8 of 42


https://www.unwto.org/tourism-statistics/tourism-statistics-database
https://www.unwto.org/tourism-statistics/tourism-statistics-database
https://unstats.un.org/sdgs/dataportal
https://unstats.un.org/sdgs/dataportal
https://unstats-undesa.opendata.arcgis.com/
https://unstats-undesa.opendata.arcgis.com/
https://unstats.un.org/sdgs/files/report/2023/secretary-general-sdg-report-2023--EN.pdf
https://unstats.un.org/sdgs/report/2023/The-Sustainable-Development-Goals-Report-2023.pdf
https://unstats.un.org/UNSDWebsite/statcom/session_55/documents/BG-4a-SF-MST-E.pdf

AI26/4(€) |

Bl e pa lgaskd a3ty Aalaad) gy cpaeentl Ala SSY) Adgall Ailian) juleall By dalidl s @
e Aaliia aa b cclyglitally ehuall (38 8 A Laally yughailly Candl (DIA (e sV Slan) platl ae
o Tlmd (Al ly L) Lol Sty ccnlondl) 3 adgal) glatll Slebaa] Wy 8 dald] 5205
sl adll 5l e 2 8 L e 5K pa Bantall sl e bl 8 dalaad) ujel Alealse

el celean ) Jlae 8 Galgal) Jaal) dadaiag alonal] sanial) aeY) dadaia s 2aY) Algha ASHAN o 2y o

sl Gl Clgid) saseiall Axslyel Lilee pa Lot s ) Apalad) ally 2alE Sae) e Janl)

o Jandl sl B3l SLSaalipal) Gelid) Gel) Al (Sess Adgal) Jasl) Aaliia Loy 3 (pgeall 2354
~hlgall (& lsadlly Allaad) (i Al 8 Loy clgagds dabiadl Gl

ebaals Aviaall LS al) Adpall duas€all Lingh lylic b Aabid) saaiall ael) adiial daslill clsliasy) dind (p€a il
sl

Al Ll\chl s ‘_,7.‘453 L;'\S\ cdalud) Ll‘c\.m! ui.».}'u dalucall 3aanal) r:AS“ Adaia 2\:1\}{‘54 clﬁ}“ ULQ.»A o
Baniall aeY) dashiia (3t b lelan) o2 zad e clghunts Langiy laydsy Leblaty

Lal 3 AS)Laaly csanial) aedl Liloan) Aialll ) dalitie yolis oy dsallall duace )Vl Cleliaal 8 daaleaadl iV

) daglaial Zadlil) elydl) (334 ity (Ailian) ALY Gaui dialy aaiall aeY) daghiia 8 cuilas) LS

Jiladlly AeSoall Glin Y1 pe Whaelsay dabuadl e lacal dlall @l (ulil) eVl pglaiy csasiall
)y Loc LaaY)

easyJet jals cua (il dalsiceal) ddlicall allal) Callanl) ae AS)HANL cAalidl 52a54)) 6‘&‘ dolbic Jexi @

gl Liarad anda (31 Al dpeLiia) Jileally 2aSsal) olis il JUaY) sk e <Holidays

()5Sl Aaals 8 Laltioadl) dpanill Calaal 80 it s Gslaily apshat w3 (53 Cand) ) 13kl L dalud)

pda (3 Aaliin¥) asen (el o bl ilucall Ay e laa¥l Jludly 2Ssall HUal 2ol

s dalondl saniall adY) doliia (325 A5lhag dgisay Ahuia dinla lgie $3LY) la)ily Clowsall

LaSsall glay Y e 5,0 lualll pagh ssgall J3s ey dAaliadl ilaal it pany Gyl
Sl doe Laa) Jilally

il Gy b Ly eddee ald) e Apmloadl Ciliocssall Elly Tue Leia¥) Jilasally 2aSoall HUa) Giljse @
Gluagady dabidl g Ual sandll bllaall sleie aa clusgall cpaa ¢ 30Y) iblee Tl Slleal)
cAdaugiallg 8 peaall Ciliew al)

sl o Jpanl) g ()

Ao gana g (3auaiiy o Al 55 el Sinal) Gaatill Jlave 3 Ooslaill saniall a) Ul Al g AS L) auiisole]

S Jae ggun 8 Laaw Y Jaally ilaglly a8 (Goieall o sanall Lad)leas dalbivall diatill aamiall 6"‘&‘
(S Jisad z3sad sad 4Bl L Aabuall Basiall ael] daliial dpada)

s ) sl LGN O s 33 ()
alid) Gaanll eld o oSa g g Lol dalocd) LLisd b gl o oglel) Jages il

fale @lSha Gpiats ¢ Jsal gl e g Unill 138 5yealial dalud) g Ui 8 Alelill clgally SlagSal) e il
sl (gial) e lajliiilg Al 1S measil (50 Adgal) el ga 52005

Page 9 of 42


https://www.unwto.org/tourism-statistics/environmental-social-governance-tourism

AI26/4(e) |
cbmed) a1 A3 L L Aadldly o) glaa ()
cdail (S8 Lgia ilally Lgd Aaiedll Lgaghy cile iy Shalially cilangill adss 8 clac) aen

saaeiall hlsall sl Jhedl (S el il e Gpadlell lsiiall 8 daluadl sasiall aeY) debiie zle i
csaaiall aaY) daglaia Jaha (gAY CalylaY)

ccilaiiall pghiy dabud) dalial) gse paad b uSiil) Balely oG gad) Julad 12 Laghg¥)

a3 Al 2830 Lalid) lalady) Jsa Aliall s B3] cilogleally g Unilly eliact¥) g 5oy dalondll sanial) sl dabiie o336 .19
tob e 2 gl ) & clebal) dalty - Cladinally sLai@l dilias dad

darl Jal e 53l ccilaglaal) ) clibal) ga ()

el A e e laad) dalaty ciladgill ) d8laay b iy s adgal) aled) i)l Joa cilagleall Gaaal glaca i
cpaaiall adl il Apallal) dalod)

te B Ghdigeg 2 2lSd Jedal dabudl sasial) ey dalaial daglill ilagleally clla) dalie cilagl jajen i
5oy SULull jriad Gy Bss Osamiiall eliac¥1 (53505 ¢Jlaall 138 & eline¥) G dojlaal) adine st
bl

oty Ay daliw ilagles Al eliy) b olacY) Jsill pes i
2050 alal iladgilly daallail) Cilagnliadl Jasdads ek v
) el Jiiedl) Cillag deaye eli) PIA o Shleall Liatiy Jandl ash Ehanial 8 dalidl Laabse bV
MATY dawdi (5) aaiis Lnalerl) Clgadll vants ccalagl) 8 Al il aay e Aabuall sasid) adY) deliial
cobladl e Al culy)jall
dabud) clubwd) Julas ()
Al DA sl e Slab LaSsall Jon bl ol g lasbad) Gl (ggias Gl gange i Slae] L
il gl L baadl sbaally labiadly JSLgll Jsa Bans G 5l 8 IS (g0 nsilly Slabondl Jilasy (agedl) i
lgasily dalod) claiial) sk (g)
telall Jlae e mpad) g cclaiilly AaBY) 8ae 8aL35 ¢ pamsgall woldall dadles lgansiiy latiall polis L

cllall 8 saall Cilalasy) g dalid)

Cladliin) ol ge Sl (hlgall Lty bl slisg samll Slled) Jolis dbjaall zlul gl o

dabiony lial) Aabidly cdupcantl Aaloadly <2l dalig sehall 08 Jlae b laduiiig s20as dulae f duihay

8 &Sl dabidly Aoyl dpmad) dalidly cdpalyll dalidly danall dalidly cAapdally Clyeliall

ayes VAl 038 (& Gty Cpadluay 32l Canial) eliac) Hon dabiall sasiall aeY) daliie
oS liag a5 33a3 8315 (o Janiusg

Page 10 of 42


https://www.unwto.org/un-tourism-world-tourism-barometer-data
https://www.unwto.org/un-tourism-world-tourism-barometer-data
https://www.unwto.org/tourism-data/un-tourism-tourism-dashboard

AI26/4(€) |

(A slaall Uy daloeadl saniall ael) dakiial alill Lyl Lpatil) ol (o daliadl malipy yuskii Alalse i
Ak glly LYy dolaal) Labadll pauin Al el (8 Aalond) 553 upats Lnbead) (G il 830ke faness @
<Adsally

bl gl deg il shliall & JAsdl grind) o diadd) Aeldll Gleadl Glilgag @) pjas @
sl clally sleaey) Joall alaiial) ) ol Gl 8 Lay il gl) daluaadl Y] o

i (PIA e dabid) plals A e L0l Al Slabsad) pia dal e lydiy Lelolsy diped) 2l o

i) Aabd) veaye

Bl il maling DA (e« Sie gd i 8 adlgll )l o Alelill Slgally sliac¥) Joall aa Jaell @
i)l Aasil) s e daladl

L)) sl e ) e dalial) alige sy djladl) cladlally gl ol Bass Gl ) dsasd . Gusadd (9)
(Basandl

(e lan¥) Jealsill Jilug cililng chlga e bl ol sans clelaiy Gloal Jsiag Al T IS8 dualgll i
Aally swlly Aolaall Gl ) dilayl

elail aen 8 Gl Gjilsall sae Cileual Fie Jga dgdadd) dabud) (i slajiens ddaal) dabusdl Juail agd il
Ldaall dalid) Loaiil Hlas dabuall saaiall acY) daliie Holaiy . lgiaal €l 1) As3lad) Gl 8y callal)
s bl dagilly Baall lilaall jdal calabudly

Blgbusall alanil (oo Jad) . asland) goiilly ¢ ALal) Jaally (Al ALY :ygaall Ao Bailly dgadlly Aaliad) jujat i3 List¥)

LAY e

Gl i L laly Lol LBl 3 Kol o daid yoaty Y A8IA]s Al gunny daltid ST Aalid) das o) .20
Glaginal Ao daiially b dabiad] &) G (el Sinal) dpaiil b diadlise aidaail ¢ Uadl) la] Cpeniy et
e dlly G gl AnlSals ey dabiall g of LS am sas o Lly) Js b clelaaly Galeat) duladl)
L GEN il JISE Gsamy Ll o Lalial)

ol ol il sl s Jontll il cJumdl 83sa culd ULl e 23all N dalall 550 LGl o3gd 21
oaydly Sl
tok L 3 At W) b el dasn .22

(stond) goiilly oluall) Lgihals Ll igall Ailen Al LalaiBy) ciluglaally Al ddsall cluglaal) ias ()
Agia Alailly A haial) ashl) (e dilBgl) . Ana Ciilly #lal) s JUT (e chabddl)
AL el i
Baca)s adde Cpadgal) Sl 2w iy ¢ sSadle (Do) JUa) 8 daball sanial) aaY) daliia Jas a3 @

danl apeal (palally alad) cpelhadll () dabiadl Jlae b dabiaall GlaaY Loli] slga yishai . lgai
NPENEN|

Page 11 of 42



AI26/4(€) |

bl Ll Glabadl 8 Ald) Jeall 3 Gl adil Gl dygy Clesy Glaalae chal e
2 laall Ulaily cilleall Jail DS (e sliae) aeag ¢ty saaaal) ilaalueally cdsibagl) calialpein s
.Q\)Aﬂ\ :—1—'\;\}

easlsadl gsall i

il 038 o g Bans LU 5 3l "Hagdal) e ey bl 3 dald) ASHE Y ssedll e
Aalad) Cillaally Ladazal) b sl psll e

el DS (e copainy oaslaml) goil) las caial) e 5<5 Al dabid) Aatsdl L)l Jalsall s @
eIl lad) sl e g Lol (8 daaliaal) g clebilasy Lol Al oagiall

O IS e dilly 5wty ladll CISHAN B} AaSoall jealic e S5 dlaall Clbloll dgingi dge sk o
s gaslond) sl dald)

OB g AeY) Al i dabuad) . Aaltial) dabad) dali i ()
Lalticedl) Aaladll aaly (S maliyy L
Jesilly laliead) 2 lyly D) @

Adlay (il e aall Luallal) dabid) 8obe tdujuiail) dabd] sasiall ad) daliia bl gl o
el e aall daallall 5kl

Lalsieall Aalecdl dualyed Adgall A2 i

Laball ggin o dabiall Jlas B el e 8 dalvieal) dabiad) dalyal Adgall ASEN je0 jied @
Omallall Lyl Lghams pagiy Al ) slacall e su0s dealie gandly ¢ sl

2 A Sl (e llang sl A talyad Dugind) Laaludd) (g3n aui @
cdaliall b (353U Jaally Shaad) Basa Glaca . Adgl cliilly sl cladiaall gl (g)

Gl Ltagally Al lially dubaal) Cilasinall (pe Alalall il zLad) Spamlio 2iS Jon sline¥) Joall (e gill
dabudl P e

ol LAY (DA e Aoy (g9 dandll alige aeag dabid) Jlae b cplelall gl e Gl g i
s Cle ganay Cilasylaall Jead g il

Ngiaiag Gula¥l Ol Gladinal Zalud) Sl Caaatally BIAYly dalall aysill Gaad ) @l gl il
pslay) cleliually galal) by galal) BN SIAN Ogag i ()

o ol Loy ¢ aselly 515 LN Ly Mg daludl ol donnse iy laals daladl duallel) LKAl a5

glesy chald) aalid 53] cilaliiag sl dalad) CISY) A b Loy coline§) Joall Cupsily apagill s i
L bl Lo lats Llatia 8 Lelay) cilelical

Page 12 of 42



AI26/4(€) |

Flhdl s elld b e casially larcall JICET Calide aa Jalaill By pm Bl dalicdl 3 &gyl 3 IS8

dalud) g Ui G G cplalfie Gnesgte A3 paly Aeluic) ydiads L Anlai@Y) cle)ly AigYly dpmplall &yl
Al g e Laa¥ly Ldull Bileal) 23350 ae Jagrally Slorall Jaad Ao jalig dienday ()0 dalicual)

dad gaen e Qulidl cdgll G sigally dAlall @ld AN ) anes dlliy 2085 AaSss zila pung e i

(a L) alutins) el Baaial) 23U w3 Slan ) HUaY Ty dabual] sasiall ae) dadiie cihyols slede pa el i)

) ticeal] Aalicad) v el A g0l A

el il al) oLty Al CLllacdl Taslaaily ¢ lgil) plaaty Apdad) JEY) (i) a8l ia) Ladaadll es i

Ao lin¥) Aabudl skt Aabad) A (e Gladl) (a5 ()

leisealse Al laailly o Uaill aging) Jss (55) a8 Dol Cladl) ot Gpeal dald] Baniall ad) daliie ey i
Sy gaill Lgigp Al (il

el (el Gadad) c Blsbasall ()
comaind) G Bslsall (Ll palall g ladlly e sSall o el s
Neally i) g9t vy Adtad) Rl UL pead agihloa Gants slac¥l Jsall G Calggendll Cups i

Jaw Al shbiall JleeY) el [cibuasill o ls aDUA ey dalod) ¢ Ul S 3all S0 Jon Daal) Cagas el il
bl dalidl YV laally da bl 5asiall aaY) dalaie Lgd

bl Zald) DU Slaal) il AL claglinlly Sluinll o) slehe asest e geadall v
i luad) Sliscegally

Ngalidy (unaindl Zoaiilly salially ety «JlaeY) 52bys ahall Allee ju3a3 e eliacl Joall b s LV

sl Aumal) LAl (e calyasially calblal G salilly cdilaally (Jlacl) 8alyg Y] Jlaw B al)Y) pd g Vi
aludl Jlae 3 Oleny

Sl cdpe shag dpandatis Apnyds Clsal IS (e Slassed) pia sl Alggenaly ABAY) daliadl to0lie 28 Adee (puens
Ll caley) o

On Jsall gty ddalid) o lasssy ) IGAD due Laa¥] ddghualls daleiall SlehaY) maags Gle dasdl il
JAaghSs e Eall oY)

cds s el o LlilSes KA D Lain) Adghall o ABY) 5l e capetl) il

Dlaaly ABIAY) JEY) pe dabid) Aalsin) 3 AL ESY) Bl A8 Sylaey s Lalle deals yds L0V
Jela clag)

Page 13 of 42



AI26/4(€) |

Taallal) Bpaliall dgall layloc s doall adiaall/saaiall a431\ daghia paca daluadl Baanial) ?J&\ Aalaie Lil<a o i v
bl BV e Ciuaailly 3a el L) duladY) OBV 8aljs cAlggenal) Aabidl goalaal Lpest )

dsasl) Lilsa) (&)
sy ) el Bamiall waf) Aaliial A1l oo Uially Apataill Uil ok die FBleY) g Adgadl) (laca i
il Ll G e Jsmal 2ilSe] asant Lo Jasin

SIS b Jalil) Jgemol) A1) e sl alaiall jashs oy cilimsl iy Lpmls s oLt 3 by il
Aallal) Al Al it e by cclSyally sealially cdaludl dalal

laalaicly dabiall Labodl cladliully ubedly lubud) sl Wilhlgas lijlan Supsis sliacy) Joall ducss i
L) DU 5 Ty g5d (e 15IS sloas «alad) guan sliie 8 bl Lyl Jans Laa < i

LSy GleY) (g9 alad) sy CISyally doalially Lalad) DU Glatie gkt gl 58 Glabis masi iV
ol Lhassl) & )

Calall g Uil @lly 3 Lo e bl dail) Abdis oo Jsaasll Ll<a) e ol sl Joall i) dsmgil) s ¥
(AT sal Alas (e LAY Jgaa¥lg danall Liagdall alalially Jal lidiag

Ol cpatiall Jon Hona ¢dllad Jola i ol Sliagi il saad) lileal) paands LuallY) Siadl ehal Vi
el Jsaash (e (A Al laaally cilaiially dnanll dad)

& Llsadd) Glacal (laduniy Jnsll AulSa) lntliinly juleey Slubis asaail Wihlgas sliacd) Joall s ey Vil
Apanll agiih ol agih o il Gk (ol mead bl Culaill

cosbll LB Cyigag due genge Ak julas alasial Wil A0 lleall Joadl e apaill Lviii

O Usgan ST B8N x8lsally (Apanally pmplal) 3Ll Jea Glis eliac) Joall ) agasil) asis S50,
oabid) deal) dlades 25)lie ) Jsagll Cus

Busal) Jlee) g ilad i g N LY puadily (galaly) gaill (uSai 14 LiglY)

S dnaliiall baailly cildliiall dalleas aasilly HLY) Go dabid) dedll dladu Joh e 2380 @G GCal dalall 50
Jagaill sy iy e cacall il ausiiy cibasally clidbual) DA e 2230 GIGE o By 5 DA ey - Uadll Legals
bl gl e ol IS8 5 inll Sals 55 Jsla sk (e JleeY) 2y (S g clpall ) Jseasls

JleeY1 alg )1 Abilgl) CUISRY! dalaiall &g . slailly HSEN) AU daans ) Aslacall sanial) adY) dadaia acs cJilussll sda DA (e
o peis e ¥ algy st diged DS Gag - Aahtines Ll ilaslas (3l igaal) sl 8al8 b gl e dlall 508 (553
Gpadlil) 5)0ally adinall a5 Al gadd) Cpeand Glld (8 Loy cpalledl dpalocd) Aol dledes &g ya5 dlalill dpatll 8 aalss Lg3ld causill

sy Al el daatl) Ak pann (AT Gl G e B Blgall B

4 idy alle b Law Y cdal i) Lasill Cilaal (e o IS 3 Laabudd) o 5all Aabiad) wiaw b)) asiilly SISEN) pds
O 33 o S Lo clayohs Lt Cun e Unpale 1850 A3l g5 Jially duatil Jal e grsme g JasY) 83l ISY)
Aaliall saaiall adY) dadate allacaiy sana Laady Clgad Lam (el pag and) (s Glag sV gaill Can (e g Uil SIS

20306&&3@@@&:}“&#0)&“&@\5&ML’;L-;M:I:IJJ‘BJJ

Page 14 of 42

.23

.24

.25



AI26/4(€) |

) il il Jsall S e sl 38 o Uyay Salis 1o Un g gy cdalacdl (Sy tdaloaal) it} A8 a8
5580 e Aabuadl sanial s deliie Josd cBpaliill ye chlénu) s Ao eliac) Joall paniig sas Rl i DA e
colienay bl g Uad ) a3 callall (ginnn o HLEAYT (ah iy (gabea®] ulatll 3 A dadieS Lgula

Congll (3iaty dulpall Alatll ciliasgally Aailal) clgal) iad GLRY) saaia (lailly (aldl) Uil o Gslaills iyl gidasl
Yy Sy Ll 2 gag YT el e Oon Lol ChLaY) DA (o abud) (salaid¥] il aey (A il o)l

Aalal) agadly el aaxia (glaall) Asallall Hleiin) l€ad (o B3l ) Eonl il dalical] Sasiall aeY] dadiia jealis el 13g]
Lol hlena¥) e Sl 13 g JlaeY1 o5 9 shalial) paead Loty L dua bl chlénal ) 5o5el (Shlaad) JLd) Gul
L A5l e Blaall Glyslie dungis Catlsall S8 DA (e sl a8 LpsleaBY ) L yh panasiy sleac) Joall i) s

ok Lo 4 Al nser el Jods
S Uhaa¥) oISUL dadpall JlasY) Joan Ald B Loy cp Uail) diadyg i) s ()

3L aylial) paat sdalill sasial) aeY) daliie Laldll Y] Jlae 8 cboailly 28U apliall Glilae
il LaglyiSall PR G o Siosall Latll Caloal Biad gped Jal e 2inll Bals Yola GpShias pll) e aally
gy Al (gginall Lo LY alg ) Acald clges 3D Gl elac) Joall acs celld e §le . e laaaY)
clally el oISl LS adly Aehsial) Jie (AL Jlsal) dallans Zoidsl) Laldl agiloshiie (<

(Al sl dles (e cilalilly seball (i skl
b e DS (e - oabad) g Uil Joatl 35S e lilaal) oIS o€ ) daball saniall aoY) dadiia aes i

SA) jsal acl agh 8 Aealuadl ) daluall saaid) aeY) debie aad il e )l z )y saaa Aag
) tied) Lpatil) 2ds L) el agd Jages o 43)dy Ligatll e lihaY)

0 pale s Ayl laea) Aol saniall o) Aaliie 3lliens . ISEY) Aasliie b e lilaaY) SIS i asy il
a2 saaal) il ) Jyensll 2SRl eliacY) Joal) aug 5 o lilal) oS3 Jlae 3 285001 IS, Lilse
.tuaw

Aaalll Lasall o3 (o 83l tdaluall 5anal) aaY) Aalaial daulill Tourism Tech Adventures iy cibaie v
bl S b dsalle cilllad 3 0y peicnally (e dually 23300 gosLiall Jas)

Lashiag aghyy DA e Cpeasally LU aojliall acay sk tAalual) saaiall aeY) daliial delill i) 45 v
(s pinnally ¢S5 ¢AaralCY) ales sl e losus ally ¢cilasSally (ALAN ayLiall) Apallel) doalonad) JlacY) 504,
g ! BlSl V) Jolall g daanat anyliia ughi dal (e (Auysaad) Shally

f el oIS li da bl sanidl) oY) Aadaia Jleel Jgan Vi

alaxicd (530 auit] sliacyl Joall 4a13 aiids 813l s eliacY) Joall clilaa¥) cISH) ol Aegana
Ll oY Jola 5 e L)y

Ma) el Llee alinly clubud] Jidaty cianiiliinl Cilogles 1 elibiall M) Cliagiy pyE .o
abudly el oA Jlae 8 A1 e dalall )i

sl g U b asyily el

Page 15 of 42

.26

27

.28

.29



AI26/4(€) |

La\:.nj Laladl &;L_ul\ U'_i\J\:u u:\.uaﬂ RESYY JLL! 25\.;1.:\4&.“ asal) ?A‘\H AAL-\A.’ Lalall QM‘ .3

e
Sy el S Jsa (MOOCS) cifid)) e dagibe cilygs 1Y) ye dabidl Lanlsl a

Gllaialy 293) s tialill sasial ael) dekiiey Lalall Guadeil) Jslall 3 ellaY) olSH mad
Alal) sy (2) 5 o) e Aaluall saaial) adY) dadiie duanlST (1) o 405 Laadlyy doadss
coladly s e (9SS

Labudl Glaladl e Gpewyl) UL aladin) Labudl okl (GPT) luse L50% dads <Viae )
Aaly 428y laglesy Gjilsall g 510 ddaally dilasl

el b Eaatuly JLst) Baly 5 ddaal) LAY ly pdbuall iad) L) 5ua . dabadl b il Gl (o)

Adilsa Jleef Ay pughas

Caal Aday Gl gl 1Lyl ol daluadl sasid) aaY) dadiie (e plall olally dgasil ool L
Gine aly Al Glgaagl) ) &Yl Gusall @l claladll olis dadle clygdie daef S Ldabd) b
celime ¥ Joall allal B cAaluad) g Ul 6 bl g jlena ol

Slabae Iy 8 Loy cayliall bt sdalull Basiall aeY) dadaia & CHLY) dawia Golailly HE0Y saad L) i
o) ) Ysums OIS & L) JU) ey g 1oy claading Lol g silly L) idad eyl ol
i 8 dials lSps sl g Ul Aad Alule ped Ciagy Afaill ) b chldiaYy Alil) Cal<ally Aalsl

I IIWA
DA e Ailad) Laall <3 Jalg I 35e8 Al 5aniall ad) dalaial dasil) L) Audy Hleiad) cibsiia il
Aaldl) age) i) paldd) g il A cppainly sliac¥) Joall o ol i A Ausll cillledl) aidass

bl Lanll ol Jlaal) 7 LdY (Lo s Llilel) CalKally ¢y shaalls

g e dabocd) Aila 3an ) Asbaall B2aial) (u&\ dalaie =i dnvestor Corner (pyaiiadl () oLl DA (e R\
Ul el iy (Ao clalia¥l aaaty aoyliall il g ill B0 o peiiesall () (s . (5)9m0 (goluaBl
inll 3LG (g5, iy

ldnay) ahhall Aash dlall @ld cilaglaal) pueas & Lgiand dalicall Basmiall ru&\ dalaia 2281 Y
il Aaliif o . el Jag . Lglilag (sl G Lasdy i pally dugad) scBlalgall Gaad (z)
el ) Alee agasis ¢ oadaiilly casbaedl SUSY) G 3 Loy caldly (gailly (gl Jal Slabous o L)l

ClaaY angll yag doladyly Lelaay) dwilly dabudl sa dal oo clpalll Juguds cdlalsadl jiss i
cl il Jagasy geadl Jailly dalid) (e 83l dae Jos daliadl)

dabaie adh o(goadl Jull Joall alai¥lg ¢ Joall ol Ghalall dadiie Jie ciledaie e cain ) Gis Joall DS (4 dii
Aabad) & (gead) Jail) Hen Calie¥! ) dabdl sastall aY)

Page 16 of 42



AI26/4(€) |

1galddly alad) e Uadl) cp O gl Jajas

Pt ).._ﬁjﬂ d\.&?\ Eé\:u’ G&A:\Mj\ u_a_s.dj &uau\j ?Ld\ U.._zsw\ O QIS\J.JJ\ L.’:A‘: 408 Baas E\.ASP CJLAJ J:')’:'
cladinall b lag¥) 5aB ety daaladl aoyliall 45050

Oo dabidl g i 8 Ly Jlee V) 8ol aye] dalall Slesssally SN ALA Clscsgal) G slaill e
cea bl AU Dadlall saaiall adY) Al Pla

o Al Galle Zalally delall culingl)  130a7g L8100 Aaludl Basiall aa) dadaie climel (g culillas 44l5)
ALl (593 AV Sl dadial) & eliacY) Jaally copetiall liac) A<d ara

Cangls - (gsiad) sl (g 3ally il Lgilinel A58 panst 3 Waases Aabidl Baaidl aaY) deliie (S
Ty baly ) Hllly cdavss¥) 3Hall & agas dicliaay bg sl 8 (alsy) Jiall 5al ) delasdl)

i il cgsalgll
Lehalaal saaa (a b Glaatinfg AREW (glaliall cpu (yglanll Jujenl laglia) & Al 3953).5!\ )l léi:')éi 3ad Lala ped

LAS )

bl ) anadl Calyla) saamiall A8lal ) Cijlaaall aa cilElaN ]y clallaill e
) il Gl b)) = s B

rddau gilally Bpsiuall Cilesea jall dsnuills Lasas ¥y cdabocal) dapl) dbuades (8 Jaslg V) Jjad ()

Jiae 8 2300 aylially Alagially ptall Slosssal) pes DS o dabidl g Uil (goba@y) 2lail] oy
Gsias o difiall & digpall jaty Jeall [ad Glasia byl cbaml) aadaal Janlly Hdal) LaglgS
g bid) Al dlade Cpaa ddaglyial) L)

Vi

LG Janll Jaf (e i) Jlal) Gy ety cupailly aulaill el :paladl) b L) 15 duglgd)

Baay (ol e mllall Jie dadia Sbaad dalg B Y el pay paeall padlly Jeall Slasiad e dade 50 dalud) dn
el o (spen dusll Aabuuad) (B palail] i cban) o3gl . leall ) WYY Cpilasall (& (aiilly eyl 3 Golodlly cdrady)
882 o ) iyt iy . deail oo agh ) (525 pgdleliSs palid) 5Ll ol Bl Al e ol cighally yadll
sasidl) aeY) Aalaia i3 o Byg s ) ey Lae P2030 ale in Ui Gy allans i) 3 ald) g Uil b Galle daday il

Aagelall Calaa¥lsda el 8 Cual less eline ) Joall daluudl

i) duigal) chleal) o a3 ¥ Ay il o W8 ¢ U dalid) s abiad) g Uil b Aol clgall jshiall aleil) (1)
Adaall alaidY) daass Jal (e Lases Yy clegiiag 8liie i coylad sl dunglyiSilly Alassll e liSH o Lol s
lsally el Aldes 8 daliadl) Glaal (o sl Ao ganall E5b0 3] Baneios Fia Silingie LU ) Allall Gl

- Ul ddasyall d]e ganall dlly Lihaal)

lad Joo page sad @dal) JW) Gul) Baai lae dings ) Lol oelay) el e 14D Ciilligh (e dajall chasaiul (<)

RIS Laa (Al Ll g U] 3 dpall 3lsall daliil (o S Jaiiat Lty depuss dabicd) g Uny Janll (Bom i 3] cBaang

Clsall oyt po 0l Lases Wy cbleall oot ) Al dala @llin el 13g] . Jigall sailly calyl) B saliie csad oo
cads Cilgl) b Ailaal) Al 3 ualiall uiats

G Jal G Aiie Cijleag Chlea il ) gally ilarally Cilaially Ciligall a 530 gl e Aald) U sgdine
18 g aalSY) Tl ) SIS calally slall e il 5 — duieall Silgall guan o Blimia 35en i (o 2 Y sl il

.30

31

(2022) 4 52 Jaal) daliic 2

Page 17 of 42



AI26/4(€) |

S\SAll imsgills Ll Aadaiall oibig coda 5300 cililee laca 8 Bac Lesall 331 a0 Aalucall sanial) ) daliia 533 ¢)3aa3 Jlaall
AT sal m o ¢ sgal) el ujeil Lalid 8alS e Ll

¢ yrall b lgndla Hiatg dabiad) Caila gl slatll s & Gl e i LS anlail) B3ga Ao gyl Aille Cillag b gt Adiag
Sl e )38 5lgas dulle ddyrar yial (ol B g Ul Gow Islia S Ao i 5Se clhalie DA e ladll ae g

Gsieall Ale el () Gbiisally el Cpaiaial) Jgems AalY Alols Lialiiol Aaluad) saaiall ae) dakiie 35 corall 138 8
el o(Adabitas Y] o) Sl ) el Joaill )8 DA e cdaliiall Cingdy - aaaTs ihleall et S A gt
Goaaill Shally slime§) Jaall Gin o S cpguaiil opumtl e a1 anitn ) Daanally ol alail) glsily (d))a)s diga)
LY aiady ST Cigjeay paiadie g lad ) dabid) isad 8 acld malieg daaie e’ Jlue el gl cleha) 33l e

Saall deall Gayd Gilasial Gus (e

Al AgaS Aaluall saaid) adY) Aadsial Aalilly Aslaalls Aoiaall Cijily) e abeill Zial K0 DA e dpeall sda IS J35

caalall Glealadl 5 ds slae¥1 Joall e Cpunil i) 50 (e de ganas
tob L 5 gl ) & clebay) haglad Jeds

ol L (Aabud) cilardd) gﬁ cilyiayl) dalilly (a,.dmd\‘g @hj\) dalad) Alalad) (godl) Gl gudal) Jlall by Asall (i)
LAY ey (G gl

Laie sy 92019 Ll & ) 5 rdabudl Baaial) ad) Ladiial Aadlil) cOiy) pe dabd) Aeaalsl i
33sal) dlle 413 Ay 8390 50 5 pasiens All 40 (e ST e Ailacally dabicd) Mae 8 i) e adaill 53,
elle e o il miay Claly dpanalse SV lae g aas

Aalacall 5asiall aeY) Aadaial Aasill Cuigil) e Aalicdl AianlST e Zalal) 3)lsall Jkad S cclld ) ALyl i
i) s dieline ) dabill saatiad) aeY) dabiie aed chadll el asga Supeil elial) oISH) Al
caadl (< Aa bl Jlae 8 Alelall (g9all agail cliac Y1 Jgall Zasiall duc)yall

LAY Cpastiaally slacY) Joall dlae cilysy ol 1Y) e Aaluadl LaaolSY Al midl galiyy il

el jpaally cuiy) e dhuie daS melys @by (Aabieall Saaiall add) duaalsl) il el Liv
celac¥) Joall bl e 2l cpalle el e ¢ cppall cupr @y 3 L cpmgd) usla g

(gt Aabiall 5aniall aaY) dadate 4 (el Clsion 3 4330 aling 1) Sicadll Aol daload) b pslal) ugnsll s v
adall 2l 303 2025 alad) a8 Al Zadal) o o adsiall (e 25Sine upT Aungiag ¢ sam) Greige ashils
AN

B dnaddig daddy mmaln ol Ao 8yaluall oda 350y 520 dualle ilasls ae 28HAIL pamia alsd (g2t Vi
Aabud) delia slail paen 3 aad) aedl) ) Jgeasll 3L ganass Ml ¢ gally 3yl 533 ) Caags

Jae 3 ALl Ll 505 8 eliae¥) Jsall aes tdalud] aaiall aa) Aalaie o Osleills &gl ClaanlSY) i

DU el Aabuall saaiall ael) daliie (o Genjite s dac) (e AASH Algikag (ssiusall dlle zaly e dalid)

(i) e adail) thaad) maly 3 el 03 asi o adgiall (hag Baana adlse (8 FaadlSY) saled) Junil 55

@ AadlSYly Lual (B andlSY) L i ) 5LEY) a5 - antal) cantiy Yl Juaiall e alailly
il aeal) g Al (bl Augie Qealsiv . @sitaas)

.32

.33

.34

.35

(CXVI) 3 )il 5 2031 ewsd/J Y 058 31 i |E dnala e 381,80 o (sl Gulaall 385 3

Page 18 of 42



AI26/4(€) |

On el ) maly gt ) Aaball sasiall aeY) Aakiie ad cpledl) 3 elihal) oSH) mas Pl e Vil
O ) elaly duaie Jia caugl dinlon dlsle 568 ) Jgeagll upas Ciags Ll Jseasll Jgan ciliaie oL PAs
o) e SlanslSY) dae o Shlly caletll 8 835l Glaa - sige Al 30 0 AST s LDAS (e adsial

omlaall el Gy L) sumall SiluanlSYg

oo b sasall 8ol e Jpemall cibail) oy z(Aaluall Saxial) ad) dabile dualsl) JIsSs Salgs
Galle daifia pla’ dongia g lasal dluall il allly dilically dabid)

Ol G dabidl saaiall aeY) daliies Lalall adail) Clgal dogane aladial Gl alailly all alail) o
2l ara dalidly dald Gpadsd 5obe Cilaain elac V) Joall ae Janlly odsilall

cdalal) By gayg Z\.U;:., CAPRES{-XPENPTEN. oy ()
iandly 535al) g Agagall sl Cile ganay Al daliall Bl Jgn g i

Banial) aeY) aluia )% aseegil Caediiall sliac¥) (gal aulailly Cindl Ciliasie aed o dabiial) adinin o2 Jasdl CVlae pues & .36
cpally adetl) Jlae b lasdl] aois e dabidl

LA g LGNS
rolial Joanll 3 bl L) Gilagl jigm .37
gl alady)

Ol Gpally alal) CpeY) Cia slay) Jads B
et dhd o dalid) puag b dabil] sasial adY) dabiie b oV Lat) 5y pals COMM
alaiall Zoa i) Ldle) CBle i) e Slad cdiadyl) 335 <2030 alal dalsiceall

- ey laty)
b ala @) lagles ) da bl sasiall ae) Ladaial Aadially dsalinal) dalall du )l - i
¢ Gudial) alall Jealgil) Landil i HlieY) 8 dabial] sasiall adY) dalaie b Y Laty) 5l
3983 8208 mangip Dignell e Al Lol Hies Al 2)Sa 5aLally dpapdatil) Aeandl s
ialaial)
tddeall juleally dugilall (gsall 5yla) LAIS
AV daglall Cliglly 2l Galaally dalal) Linaall ysiially gl el 23 (1) salanally &gl g3l
Ligdall daesSall oplall) Gl L

Casally ¢ ulu) Ll QUi e Lan A dlad) oliy A9g 5ypiall i (o)
LY e Tlab ¢lgililany Leilibials dualyll cilingll cibly cdasludl) akaly)

il i) Y pdiie ) izl 3y Gl Zaglall el pakiy apia (g)
il i) s 3 @bl ) jall delua b aelss

GAY) dnglal dgSaally CBEY) ahl ol gl 8)phall paskiy Qabaiady delua (3
L3l UL GaasSall yue clalaially A0 sl e oSal) ilalaially sliacY) Joall ae
Mgl oled Bk Aadial Ui 1) agaally (gAY

G oAl gl aniis . Lgilubiny Lyl 3lsall il oli Aaigilal) 5)piall a3 ()
Lalaial 4))0Y) AeSaall plal dalaiall iy S jidall ysalall dind ol alad) aa) Jiss

AoaKailly Avloadll gl (e Wape g gall Jasl)

Page 19 of 42



AI26/4(€) |

Aadaial) gy o S el dlaiil sex ()
laalaely cdabiiall 8 juleal) auas! Glsal) W iCall aumg @lela) Glis Bpaal pa ()
Basiall wdY) Bl (Bl B olal) (aaY) e Bl o) A alen ulas ¢lgniiing

Laball

Al gal) A3gaal) 20k Lt Byl ity cdalaad) (53l (laiall cardaiil Jaal) aliys 35 (7)
Aabadl ol8 sale Ao iy bl dileal

oz boual) Al A 00l) Apaal Aial) Dialll DS Jans (L)

A gally Gagilal) SV il alall (ue) L LS AT daga (5 258 ()

fob L Adgiee a1 8] 60 calad) cpaal) CiiSa Cilyd) s SECU

& el Lghaliag laaelgd dng csantiall aadld Lalill (eYly Al (1938 Bl) e ALY oY)
Alall @l Glehally daluadl sasiall adY) dakiie (S

lejeals Ahriaal dgall mo lBLally (ddgal) Llladl) A 3iaY) Jileal) 20k (pa 3R

Ldady)

(Y15 ALl Aalicdl saaial) oY) Aadaia Lise oyl

1l Lo g Clyaigall Gland 3yl i COSE

AL asaall (goall) aeall lans
cilall ol AdaddY s cliladlly ¢ shl) ulaaly cAalall dpnanll CileLaia) adan
cguil) Gulaally Zalall dpnaal) il 5)))

CAY) LY mabl clyaigall aes cilerd o

(FacsY) 3yalg Ly ysly czoalel) Jasnally Luaaly AoyaYl 8)Wally ¢l ) daciliY) cily)aY) g5 | « RDAF < RDAM « RDAP
cAabiall saaid) sl dadate 3hlia (ge dahaie IS 8 gy pllacadll Al oot Adg5ene RDEU « RDME
PAa (e pgl Dlgall Baaty daliiall slimel gaan A5Uka ity clgie ¢35 Lginaliag

5ale] AaatsY ) ChlaY) e cdliall il ApasY ) ladaiall gag ¢ gume S pe Bpaicaal) ClEa)
e 3dle Gihas Olsiay adliuly dale sad o dalondl saniall aa) dalaie Aladil it
Loabaad) sl 4 iliag Lo uaal o ading lgd dae galig dpaitl i) s e celld
leale Lailasy eliac¥) pe Joall e clidle Liaff asis Lgals cclld e 5dle s . Aalud) AeSng
bl b ealed) daf e

Bl « Lk d) dsaiy) iy
Jaaally Luly (AaSiad)

Bl Ligsls «tstgd
(aas

tdand) syl

s g allacadl) Al auas olis (AY) ShIAY) ao Gaatilly o MU Al olits)
Lalaia JS@MUA\

celiae ¥l (pe Aol ilallally ecibisl Y1) Alall b Zuadliy) Lladll paen e 531 ¢ U]
lgabaia) 3l b o A AaiV L Adlaiall (9AY) allly o(lld ) Ly

Page 20 of 42



AI26/4(€) |

Lol g lly Al sy Cilasie 5 b bl dealosel

it e Adal) ) b e 50 Lo Y coliac¥) Jaall e Bie ilasles (ol gan
el Y Jt)

Jandy cdalaiall (o B V 125a dalucell saaial) 2oY) dalaial Zunialsally Zacsl) (ISl aa
o8l 3 Ay Lelghsly dalaial)l il e Gy S ALy cantl) Lajie i) s
Glalaadl Cuatied ) chalud) 1wl Wiy allall asay cse 52WY) DIA (e Lalaidl
Saalsy)

c el (gl e Aalll sastall aa] dadiie dae galind Jladl) bl CalKall s3a Jis
Aebaiall leadl g jilly (A& Oglaill peag dbpaall il Hiall pe i) el dasis
glatiag

feh WS (o dunpalsally daali) ol

b g e Ky Ayl BU o8] Sl 1y pils (53 51 cdubll

Aabdl digye o Kng cgsalgd) Tuaally b o8 CaSall sl e glbd) e

L8 8 IS aaalpal) S il cdagial) ASlaall @

(1 e Xy caug¥) Grall caliy) ol : (ab)ll Auygad) dupal) dSlaall @
)l Aalaadl skt (o et

(S ad) dabiiag LDl 5aY Aabadl (58 deaye : siviiise (sl gsl @
dalall 5ol aeY) dalaial asialsall Sl ddeaing

oall Gub oAbl Gli pracalsal) (oA ad e liuSigl e

Aancalpally Auasfy) sl

& Jlee) 53y SIS alladl il pUatll S3an e SLinally abeilly SISV 8l 5S5
a2 tallall eladl paan b Adliadl) dadl) 1y Cllagl ae ) aell Bl panssiy ¢Aabid) Jlae

Al siel) L) DA e abadl gl Gl
oyl Lgaalyy Ganalig
eyl ()

Lalal) dalticeal) Lpanil) caloal ol 2380 aojliall Laallad) dplesdll -
Aalicall Basidl) adY) dalaiag
Aaiall 5aaall aeY) Aadaiey dealal) 380 aojlial) dspre -

Cai Aabiadl saatial) Y] dadiiey Laldl) abidl adetl) ol degana -
L) Goplaal 8 8aleS Aabuadl 1)

Lol ol Adsl) Aalecd) 3 aslell Gugupsls -

Aaleall il ae) daliie pa @gbaally Aol laanlSY) -

Aa il 5aaial) aaY) Aalsiey (Galal) Qitisdl Ciillag dmye -

Lanlsl) gl il Jon i) e Gl deuls dagite gy -
(Aaloll 33l ) dalaial Aapil) iyl e daland)

ahlisy) (z)

IEI

iy aulailly sy

Page 21 of 42




AI26/4(€) |

) Aadaie Aalal) dabid) g Ui 8 alial dimy daldl) lgagsll -
Badae ol HLénadU dugaasil) foaliall —daluall saanidll

Laalall ealll 255 ¢ YTy addailly SN 5))) (aa daluall saniall aeY) duanlsT 72 daaualst)
Ted.Qual J)sSx salgd miaiy ¢ pansll alaill el (A oS540, celiacl) Jgall daoadll
Alall 3 el g dalacally da bl

Aaball saadl) 20Y) Aalaial sl Galed S5 sl i

ol sle Ly B Ausale Jola i b sl (oslailly datl) 51y LaaudY) dagal) Jiam IDC
b elae) Joall Jalaall acal) sy calanll alial) 2l AdEY) e Golanll et o adlsl
i Pa e il allall (8 5150 milis 5)2Y) ey Al tiesall daalad) dpaiills (i seil
leags DA (e B0l Laias celld e sdle . 3ldl n Liavad deaadll Lgdlaxis doleal)

S (elae) sl Loy o les) dalondd) g Un 8 ilislaall bl (g disia e ganas Sglatl)

4adl) sac Lsal) ihaliag ajlite (B (550 03¢ aall Gadaill aeng haliall e @bl Jols
A galdl)

A3l Oglailly Apaiil)

DA e bl G uleally @hlgad) cpaad sagall Ly gddl JWl G, o
syl malyg dapdiall 3)lgall dpati (b Adagiens bty
£y ilasll (g5l

thaalind) saliall Ldlus el Glacal i puag thalud) 2alidl Al @

Lgall Dllally il DA (e daleasl laal K 1l gl LU @bl o
aaihia) dabud) il sl

LN Lyl 55ty el ol Jsb o gglaill uas s pal) Gl B 00 e
sl P e Ll

Claaiaall L8l g Zaba@¥)y doe Lia¥) Blsall ool Lolvivead) daled) duaii 5))) Jobin SDT
sl Dpalal) i) e Al BVl pe cphticnal) oalond) g Undl) et daits dipiadl) R ERI L
glsil e Lgaadais ¢ \gilsoly Al iosall daluadd) 4t ilusbies B0y Jslimy £l Lo Laaa)
On US b aganall o anyiy o Uadll daltind et Jal (e dualond) dcalid) e i
Lol gl e Balially — Al Jaally (il sba@y) elld i Lo = Zoaled) el
Lonaall Y @b Al 455 pally Al Alleid) Jilesall e Aaliiia )l 5y)3Y1 oda a3
LAlal) 3 sasiall asY) i) uis caaial) 2l dalall

Aalially Ge Lainl Alalilly algganall Aalid) due Lein¥) dulgjunally 45 cilBAY) Bl gads ECSR

Ueliaa (1 a3 o cdaluadl GlBDAY Luallal) Ligadl 2L 808 e slaY) €55 Galle | . .
o1 8 e N Ay eaally 28Uy LENAT)

Alggenal) (2 ¢Aliilly doc Laia¥) Aelsic) laca 8 dalud) Jlae 8 Zacdyl) Aol cilgal L
y - aas Laiay)

O Blslaall (4 crmanl) Byennall Aalicdl (3 ABIAY) Ljlaal) Slosjlaally SISHEL Lo LanY)
e Uailly 28 Aaluad) (7 el (6 Ala) Copnddl Aalus (5 calpall €y Gpanninl)
LAY Aallel) dialll il 531 Guti WS LoDl dal e CUEN G lsall (8 el
Aabudl cladal gla Y saaid) aeY) ekl Ly sl

Page 22 of 42



AI26/4(€) |

SSH Ll taliad) Jan' 8 daali) 5,080y cilubidly 3oedl Cilaslas 51 dege Jian MIPC

TR (e g a9 Landln
Gilabidly (8 guad) cilaglaa

G Gl ysiass Alaall i3y Baaal (g5 )lls lalaiVly lilull saaly dlaaa ol - doudlin) 5yaal)
Ggieall lo Boull Claglaa alil clS)hlly Lnslgiilly dadiall Clilul) lajis
celiac Y1 Joall by allall

Lasaally ¢ puemdl) gaall e Lgilalanly Aalacdl ool Jsa Aolmall 5 ladlly dayeall 2l -
Clariall yishis dusbul)

LeSpally 2aliddl laly dabedl dabd) Glis Gagasil tsobully Cloagl) gy -
Sgabudl

Joadlly Loedlil) 508 5305 ) Amld) laiiadl gl & elae) Joall aen -
by ¢ Bl aasl) Jal o dalid) gy cdiliad) dailly mogill A Ga digsally
Al dsbudl) Lsall Aabually cdbial) dalidly cdopasdl Aabually cduilly gelall (8
-clelaa¥) Jlaay (sl

Jhatally bkl Aabuedl ilogleal) Jlae 8 52iad) lojlaall Jolal ot ol -
cdalid) iy skl

o 2ally daltinnag Aol 3lalie slid Ales Gl Lail) Jaf (o daladl Gaagedll -
Aglaal) e

DDA pia 8 Lgaelgas il sagan Gasedd) ddgiue libudly suleally clas) 5l (Jgo SSD
£ligll A ghenas Y allaaiy asylag dalud) gl Jals Gslell Jugasis AV e 23
leliaty Al lelan] pan b Alicid) Rabid) Slebany) Jlae b 5aaiall aaVl 4N
O o8anidl) aod) dashiia lLai 6 lelias ) oo o Lay) jujels ¢ lgimanty losingdy Lo s
e B Jas cdalnd) Lalsind Gl Sleasy) HUIY) e cBaaall puleall ol Dls

(g 52ldy (gan AST il a3 ) ilijleall Juadly alle gy Cajine (uld Dkl sl
S5 Al Slaladl) naaty andilly aa)lly Gilabid) ggine Ao ddladll o ajall iy Lae
230l daed ) Sl ggedl) o glay)

Glibally pulaally clasy)

cilslaill e clginaiy Aaludl Clebaanyl Y Aol juleal) gk 5248t pulaall jigh .
DY) Gl el ddae s Byl (alil) Jslag cdasnliall

Qbé\.\.n Jen.ﬁ} ‘Q\u)\.‘mﬂ Mi ) c@\.aaﬂ\ c_ﬂau)l @b} 53\95 ZQ!).\B\ ag\.d.'ﬁj m‘ R
oyl g DA e dabiad) Claaly sliacY) Jpall Ailaasy) el ol el ol
LAadl) sac Ludlly

bl daa e ialy allall o puen (o lilul) pen Lgbilaty lgi)aly lilal) aaeas .z
Pa e daliadl GlaaY Gl Sos ding a8y Slasha sl Leblasy Lg)laly Lalud)
Bl Cng Adgigall Y 8 La cdaliad) bbb cililad) s3ga Gleca

Joliy Wygeaiy i) ) Jeml) A1) ity Adiie s (DA (e daleaddl ol

Page 23 of 42



AI26/4(€) |

Ostailly csanial) aeY) daglaie Jabs Lalicdl Clslianl Gawti Glaca tclShddly O gladl) . o
Gy cadgall cileaially cdaldl e Aggasal) yfislly cdadagll Lilany) ColSall

s sad e Labudl Ll (el (AT daliad)

ASs e A paldlly alall e Uadl) G Oslailly iiall sliac¥) B3y GSal el Jiaty
Ol e AV Al caaiiall eliacYlg g eliac1 Jgally dalaiall (p culallasl)
Baaiall aeY) dalaial Gisie Ll @l Uy - Lgasasip callal) olasl paan 8 (alally alal)

pe g Slaaline i e allall el o Galadly alall e Ul G Osbaal) el dalpudl
callall daladl g Uy Lgiliney ST cilardig L widi (pe dalaiall (e Lae ¢(iah

AM-PPC
Craiial) slast) 8)la)
pladl Gueladl) G @ glailly

walddly

B Jlae 8 bl glis B 85l spealially DAl Lo sall S 53] o388
Uady Al LYy 2 e dalual] sasiall aeY) dalaie 85080 Ledd Foaiill Jigaly Lnlal)
CASBEN u3e5 b Gy 190 Bpealially Sl dpesssgall ClBlall 5la) caalis 2030 ale
Aabill saaiall aaVl Aakiie 80 a0y cdpallal) duatl) b Aabid) juals ) Al i)

a3 Jues 8 A daliadl Claaly Ll Slossgally gl kil e gylail) 33
) dashaia JA1 Auconsgall Bl 3ats cdbpaall Jolsy lsall U LS Aol siceal) dalacd)
& Gadle 53)) Bga Lyl daliall 5aniall aeY) daliial dumsl i) ASSA ety c3aaial)
<Bpealially da ) Al

saaiall aeY) ae dantlicl) lSha 4 (1) s le B8Y) 55 aniall ael) dashia (e giaS
Bpealic () ¢cpAY) daliadl) Claaly Adsal) AL Cilusasgall Al Loy ¢52Y) Slisgally
DS e lsall Aty chatl) 52435 (z) ¢Cmallall Lnaiilly Hlaall Jlael Jpan e dald)

gl iaY) sl

IRPA

Syl s 3] ilblal)

Buabiall

cAaloadll saatiall aa¥) dataiel ALl eilollly aelsall g caalall (yg5ally duliaall 1) (g
Ladaiall AW bl laca) ¢lada s daluall anial) aeY) daliie 43 Slac) Adg5ee

L) lisbaadly 3151y 2elsal) Al ¢alal) & Uil 4dsl) Agalaal) yulaall ae 225l
Sliles s Gaulaal ¢ AT daliad) Cilaaly dabidl sastall aaV] dakiie b Zaul )l gl
Ol Jlaty g ¢l jall Cagd€ ¢amlall aadlly chliaioal) 4y ¢cnhlaiiny )y a0

Ol ysdall Lol 5)13Y) aniiy ALl Cilisnsal) e AV daliadll Claaly cpuslall
Ul bl = 3sail dpaads gl clillaially ¢ L g3lall el g LU Lkl Cuilgall
Aalaiall DL 5lay) ilasles alail dues yall

BDFN

Al ¢ g3adly Al

daede Glawag cclimall 8 cpaligall jaull Ciledd g ddggese dalad) cilansl) 5)la) Jgn GESE
AieY) lardll jigis Dl il e lgiiluay cloadll Giles oall 8 dgall 4l )
9 - Aalad) cilasdl)
dall lexd Gaeliy (Alalall 336slly 2l aajsiy chelibally & Lutial] clasd ae Jaleilly
LAl
Labaie lage poan iy (pilasall (93d Blaly Cadagill Al gieses Lpdall 3)lsall )] allaas HR
Ry s Caula gy dalaiall 4lay) Caillagll Calida e Aghan Loil WS L da bl sasiall aaY) )
sie (o 5% ) 251 Ig5me e L) e
otlagall (e pa e g ¢ uyially ol pally cdaadld)
Laluiall udl) aellg Lom ol i€l laadld) s Al ggane Y Latly ilasbeal) LinslsiSs 551 s ICT

cBpsall Toussaly (LY ls ¢ g3 ) Al VL )s Elasbedl Laglsi€s < lae b
(A ) ey Sl il

Y laiVly cilagleall Lia gl giss

Page 24 of 42




AI26/4(€) |

Annex I: Action outlines, outcomes and outputs

38. Embedded in the General framework of the Draft Programme of Work 2026-2027, the following
tables propose different areas of work, per strategic objective or programmatic priority, an
overview of the expected outcomes/outputs, as well as the department(s) responsible for their
implementation, provided sufficient funding (regular budget or voluntary contributions) is
available.

List of acronyms:

AM-PPC: Affiliate Members and Public-Private Collaboration
COMM: Communications

COSE: Conference Services

ECSR: Ethics, Culture and Social responsibility

ED: Executive Director

GESE: General Services

ICS: Information and Communication Services

IEI: Innovation, Education and Investment

IDC: International Development & Cooperation

IRPA: Institutional Relations, and Partnerships and Advocacy
LAIS: Legal Affairs and International Standards

MIPC: Market Intelligence, Polices and Competitiveness
ODs: Operational Departments

OFSG: Office of the Secretary-General

RDs: Regional Departments

RDAF: Regional Department for Africa

RDAM: Regional Department for the Americas

RDAP: Regional Department for Asia and the Pacific
RDEU: Regional Department for Europe

RDME: Regional Department for the Middle East
ROAM: Regional Office for the Americas

ROAP: Regional Office for Asia and the Pacific

ROME: Regional Office for the Middle East

ROs: Regional offices

TOAF: Thematic Office for Innovation in Africa

SDT: Sustainable Development of Tourism

SSD: Statistics, Standards and Data

WCTE: World Committee on Tourism Ethics
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Objective 1: Leading in tourism, positioning tourism in the global agenda, through advocacy, knowledge creation, policy guidance and diversification of
services

Action outline Outcomes/Outputs Lead RB* XB® SDGs
department(s) | (Yes/No) | (Yes/No)
0O1-A. Advocacy and coordination: Advocating for e Coordinate reports and resolutions featuring | OFSG, EDs, Y Y All
the inclusion of tourism in national, regional and tourism with UN and other international (including | IRPA, SSD,
international agendas as a major driver in financing) organizations, IDC, ODS,
supporting the world economy and building a more e Position tourism in the G20, G7, EU, ASEAN and | RDs, ROME,
sustainable, inclusive and resilient future for all. APEC Agendas ROAM

Supporting consistent coordination within and
between States, the private sector, international
organizations and civil society as one strong voice.

O1-B. Knowledge creation and policy e Creation of online tools to share and disseminate | MIPC, ICS Y Y All
recommendations: Leading research on tourism, knowledge — Tourism KNOW platform. AM-PPC, ODs

building alliances for better knowledge creation and e Production of publications

dissemination, and formulation of  policy « Leverage the expertise of Affiliate Members to

recommendations and guidelines to ensure the support Member States

sector’s sustainable growth, competitiveness and
resilience, while integrating the vast expertise of a
wide range of stakeholders, especially Affiliate

Members.

0O1-C. Scaling up the evidence base for tourism: e International Standards Development tourism | SSD Y Y All
As the leading global authority on tourism statistics, statistics

develop and maintain international statistical e Data Compilation, Management and

standards for a 360-degree measurement of dissemination

tourism, forging consensus in the sphere of the UN

system.

O1-D. New online services to Members: e Conduct survey on priorities, including new | OFSG, EDs, Y All
Providing tailor-made services for the specific needs services ODS, RDs,

of ~ Members, including knowledge hubs, e Online capacity-building workshops (see notably | ROs, All

communities of practice, training courses and priority 5)

capacity building programmes for the tourism sector

4 RB: Regular Budget, from assessed contributions
5 XB: Voluntary contributions
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Action outline Outcomes/Outputs Lead RB* XB® SDGs
department(s) | (Yes/No) | (Yes/No)
addressing public- and private-sector stakeholders
alike.
O1-E. Acting as advocates of public-private o Affiliate Members-Driven Services for UN | AM-PPC, Y Y 4,8,9,
collaboration: Through its Affiliate Membership, Tourism SSD, IDC, 12, 16,
UN Tourism has a unique position as the only UN e ESG Framework for Tourism Businesses ODs, ROs 17
agency that has the private sector among its e Cooperation within the framework of technical
Members. The Organization will work to forge its cooperation projects and other initiatives
status as a facilitator of synergies and cooperation e Promote public-private-community partnership
across its diverse and far-reaching membership,
with a special focus on bringing together both public
and private stakeholders.
O1-F. Tourism and communication: Creating e Communications Lab, UN Tourism Podcast, | COMM Y Y All
new platforms such as a communication lab, UN Tourism Talks, etc.
Tourism TV, and a UN Tourism podcast, illustrating
how tourism is increasingly reinforcing its role on the
global agenda and allowing members to showcase
and share good practices.
Objective 2: Expanding the Organization and membership. Increase resources, capacity and ownership, through strategic partnerships.
Action outline Outcomes/Outputs Lead RB® XB’ SDGs
department(s) | (Yes/No) | (Yes/No)
O2-A. Attracting new Member States: Based on e Priority will be given to the United Kingdom and | RDs, Ros, Y Y 17
leading knowledge and policy drive, UN Tourism will the Nordic and Baltic States in Europe, the | ODs, All

continue actively working towards attracting new
Members.

Americas, notably the United States of America
and Canada, and East Asia and the Pacific, as
well as the Small Island Developing States
(SIDS) from the Caribbean and the Pacific.

6 RB: Regular Budget, from assessed contributions
7 XB: Voluntary contributions
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Action outline Outcomes/Outputs Lead RB® XB7 SDGs
department(s) | (Yes/No) | (Yes/No)
Demonstrate the political and technical value of
UN Tourism membership
02-B. Increasing resource mobilization for both Explore reengagement with UNSDG to take fuller | Management, Y 16, 17
knowledge creation and capacity development advantage of UN system IRPA, IDC,
including technical assistance projects. UN Tourism Draft a resource mobilization strategy | ODS, ROs
will intensify its resource mobilization efforts to (identification of prospective donors, mapping of
enhance its knowledge creation, support a wide priorities, opportunities, projects)
range of States through technical assistance projects Resource mobilization for policy research and
for more sustainable and competitive tourism capacity building
development, including facilitation for new public or Unlock catalytic finance for impact
private investment flows.
02-C. Expanding the Organization: UN Tourism Reinforce current regional and thematic offices | Management, , Y Y 9;17
will keep working on the governance model and explore possible establishment of new | All dep
supporting the opening of regional and thematic offices
offices worldwide. As one of the most challenging Promote Category 2 entities (in collaboration with
steps ever taken by the Organization, this expansion UN tourism) to strengthen financial and resource
is also one of the most efficient ways to upscale the base
Organization’s impact and increase its human and
financial resources. It also increases Members’
ownership of the Organization’s regional political
action, as well as its capacity for relevant knowledge
development.
02-D. Developing new strategic partnerships: Draft a partnership strategy, in line with the | EDs, IRPA, Y 17
Following the model of other UN system entities, resource mobilization strategy IDC, ODs,
generate resources and create value by RDs, ROs
strengthening  cooperation  with institutions,

academia, civil society, philanthropy, and the private
sector, thus unlocking and scaling up the capacity to
deliver. New engagement with the United Nations,
and other international organizations leveraging joint
efforts, competencies and resources.
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the Expansion Strategy for a Quality-Oriented and
Balanced Affiliate Membership, the Organization will
continue attracting high-level tourism entities that
bring expertise, innovation, and strategic value to
both the Organization and the sector.

local partners in projects, etc.

Action outline Outcomes/Outputs Lead RB® XB7 SDGs
department(s) | (Yes/No) | (Yes/No)
O2-E. Attracting leading tourism entities under e Keep promoting the UN Tourism Affiliate | AM-PPC, Y Y 17
the umbrella of the UN Tourism Affiliate Membership through the Expansion Strategy for | COSE, ODs,
Membership: By reforming the governance a Quality-Oriented and Balanced Affiliate | IDC, RDs,
structures of the Affiliate Members and building on Membership: statutory and dedicated events, | ROs

Objective 3: Transforming the Organization for a better future. More agile and effective governance. Embracing UN values and multilateralism for realizing

the 2030 Agenda.

share in its programme of work. Valuing the relevance
for Member States to report their UN Tourism
Assessed contribution (85 to 89%) to the OECD

Annual reporting of all UN tourism activities
based on a formula to extract and aggregate
ODA value.

Action outline Outcomes/Outputs Lead RBS8 (A, XB?® SDGs
department(s) B, C) (Yes/No)
0O3-A. Result-oriented and strategic planning in Strategic Plan for the Organization, in line with | Management,
alignment with Members’ priorities and the current current UN8O initiative, including regional EDs, , all
global context to build resilience and achieve inclusive agendas departments
and green growth for realizing the 2030 Agenda.
03-B. Measuring performance and external Set indicators on the contribution of tourism | IRPA, all Y All SDGs
outcomes through a strategic balance scorecard, key projects and initiatives to the achievement of the | departments
performance indicators and a performance SDGs, using the Toolkit of Indicators for
management system to achieve a working culture of Projects (TIPs)
excellence.
03-DC. OECD DAC reporting on UN Tourism ODA IRPA

8 RB: Regular Budget, from assessed contributions
9 XB: Voluntary contributions
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Action outline Outcomes/Outputs Lead RBE (A, XB°® SDGs
department(s) B, C) (Yes/No)
Development Assistance Committee as share of total
national Official Development Aid
0O3-D. Strengthening institutional framework, e Implement and report on recommendations by | Management, Y Y 16
compliance, ethics and internal oversight External Auditors, OIOS and JIU all
functions through the continuation of audit services departments
from UN OIOS focusing on improving governance
structure, the use of resources, and service delivery.
Exploring the feasibility—resources permitting—to
strengthen the Secretariat’s capability to comply with
donors’ standards and implement new administrative
and financial agreements with multilateral donors.
0O3-E. New Headquarters facilities, provided by the o Establish New Headquarters facilities, in Management, | Y 17
Kingdom of Spain, offering a better work environment collaboration with the Spanish Government COSE, GESE
for UN Tourism personnel, as well as adequate space
for technical and statutory events with UN Tourism
Members.
O3-F. Security, trust and multilateralism e Integrate UN Tourism into global fora such as
the Global Cybersecurity Forum and other
multilateral dialogues within the United Nations
system.
03-G. Implementing a Content Management  Develop a Content Management System for the | MIPC, ICS Y All
System (CMS) to ensure effective coordination of Organization’s Research
content and advance an Organizational Knowledge
System.
03-H. Advancing innovation internally to be at the e Strengthen the internal Atrtificial Intelligence | ICS, IDC Y 9,16, 17

forefront of the Digital Agenda through streamlining
daily tasks and facilitating data-driven decision
making through a two-pronged approach:
encouragement of a culture of innovation within
personnel and introduction of artificial intelligence for
enhancing efficiency of internal processes.

Adoption Committee

¢ Integration of innovative tools (e.g., Monday,
InnAudit) to enhance internal coordination and
delivery of projects
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Priority 1: Building better and strong institutions: Policies, Legislation and Data

implementing plans, policies and strategies.
e Establishing tourism as a key national sector.

o Offering Members new conceptual governance
and management models, at national and
destination levels.

e Actively promoting sustainable tourism as an
objective within national tourism policies and
align tourism policy and planning with the
Sustainable Development Goals (SDGSs).

e Support Members in land planning, ensuring
efficient use of territories, defining priority
tourism areas, and destination management.

investments and public-private partnerships to
insert the sector in the national agenda to be
considered by all ministries.

e Provide a self-assessment tool for destinations
(Destination NET+)

e Support member states in the implementation of
plans, policies, and strategies

Action outline Outcomes/Outputs Lead RB1° XBt SDGs
department(s) | (Yes/No) | (Yes/No)

P1-A. Developing tourism infrastructures and e Enhance strategic engagement with | IRPA, IEI, IDC, Y Y 8,9, 11,
tourism sites. International Financial Institutions and key | SDT 12
e Helping governments and tourism industry international  organizations, to  promote

stakeholders to dialogue with international financing for development, including green

finance institutions by helping them create Investmentin tourism

tools to showcase their data. e Support Member States through specific

. . . capacity-building

*  Supporting tourism ministries to have a better Develop guidelines related to infrastructure

say in the decision-making process at the ‘ b

national level regarding investments in

infrastructures which will affect tourism.
e Working in coordination with the investments

attraction plan to prioritize infrastructure

projects on tourism.
P1-B. Strengthening tourism institutional e Guide Member States on how to structure | MIPC, IDC Y Y SDG 17
capacity and governance. Defining and tourism as a state policy considering public

10 RB: Regular Budget, from assessed contributions
11 XB: Voluntary contributions
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Action outline Outcomes/Outputs Lead RB?C Xt SDGs
department(s) | (Yes/No) | (Yes/No)

P1-C. Reviewing, strengthening and Development and harmonization of international | LAIS, ROs, Y Y 1,8,11,16,
harmonizing legal and regulatory frameworks standards, such as the “International Code for | IDC, RDEU, 17
applicable to tourism. Promoting Tourism Law the Protection of Tourists” MIPC, RDs,
activities. Support member states in developing tourism | EDs, All
e Strengthening legal and regulatory frameworks fgvs and re%ﬂlaﬁ? Yy franllewfo rtI;s Touri L

applicable to tourism at national, regional and Obvance wi f € V\r/10r X € OUI’ISI’S ?}W

international levels. servatory for the mericas and the

Caribbean

e Improving the capacity of Member States to Establish the Tourism Law Observatory for the

draft, implement, review and optimize effective Middle East

tourism legislation. Continue working on short-term rental regulation
e Promoting the establishment of Tourism Law

Observatories across the six regions of UN

Tourism.
e Increasing UN Tourism’s pivotal role in the

development and harmonization of

international standards and recommendations.
e Advocating for the recognition of Tourism Law

as an independent branch of the legal system.
e Promoting the development and

implementation  of  alternative  dispute

resolution mechanisms for the international

settlement of travel and tourism disputes.
P1-D. Scaling up the evidence base of tourism: e Update, expand (new indicators) and modernize | SSD Y Y 1,8, 11,
promoting statistical standards, their (new technologies) the Tourism Statistics 17

implementation in countries including through
capacity building, and strengthening
international statistical dataset, and promoting
tourism within global and national statistical
systems.

e Scaling up the evidence base for tourism

Database to enhance the data users’ and data
reporters’ experience

e Develop a list of tourism occupations, in
cooperation with ILO

e Support the development of national Systems of
Tourism Statistics

e Support the Committee on Statistics and the
Expert Group on MST
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Action outline Outcomes/Outputs Lead RB1 Xt SDGs
department(s) | (Yes/No) | (Yes/No)
e Measuring what matters: UN Standards to e Revise the International Recommendations on
advance tourism data Tourism Statistics (IRTS) and the Tourism
. . . Satellite Account: Recommended
* Empowering the UN Tourism Committee on Methodological Framework (TSA:RMF)
ﬁ(t)%t;/sgﬁstoL?rsiséhgtaggt?gsal intergovernmental Finglize the ESG Framework for Tourism
’ Businesses
e Contributing to global official statistics,
advancing related areas of measurement to
ensure the positioning of tourism and its
alignment
P1-E. Facilitating access to development Re-evaluating participation and engagement with | IRPA, ROs Y
finance. the UN development system framework led by
the UN Sustainable Development Group
(UNSDG) and its numerous resources at
regional, national and local level, notably in view
of the work of the UN Tourism regional offices.
P1-F. Strengthening interministerial and UN Tourism Africa & Americas Summit RDAF, RDAM, 10, 17

regional/international cooperation.

e Facilitating interministerial cooperation in
tourism issues and a whole-of-government
approach to tourism development.

e Accompanying governments and tourism
industry stakeholders to advocate for the
sector in the international sphere, fostering
new global partnerships with  major
international events to expand visibility and
outreach of tourism in the international sphere.

Foster knowledge sharing and expertise, notably
through awards

IDC
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Action outline Outcomes/Outputs Lead RB?C Xt SDGs
department(s) | (Yes/No) | (Yes/No)
P1-G. Ensuring security and safety, including ¢ Capacity-building on before, during, after crisis | IDC, IEl, SDT, Y 1,8, 11,
cybersecurity management in tourism destinations. As part of | in coordination 12,16
e Supporing Members in anticipating and the Safety of D-estinations (SAFE-D) initiative. _ with RDs and
understanding threats, risks and crises, to ° On-!lne reppsnpry on crisis management in | ROs
better respond to, and recover from them. toy'r ISm dest.lnatlons
o Initiatives with UN partners at the global level
e Integrating UN Tourism into global forums such (UNOCT, UNICRI)
as the Global Cybersecurity Forum or other
multilateral dialogues within the United Nations
system.
Priority 2: Market intelligence, rethinking destination positioning and product development
Action outline Outcomes/Outputs Lead RB?? XB® SDGs
department(s) | (Yes/No) | (Yes/No)
P2-A. From datato intelligence and insights for action Continue World Tourism Barometer, | MIPC, ODS, Y All
e Ensuring the most updated information on International Tourism Highlights AM-PPC
international tourism flows and spending as well Update and enlarge the Tourism Data
as forecasts and sentiment analysis. Dashboard
Forecasting and Scenario Planning Towards
2050
Support Member States to create and implement
national tourism intelligence systems.
Measure the contribution of tourism to job
creation
P2-B. Analysing tourism policies UN Tourism Policy Dashboard (including Short | MIPC Y All

e Creating a biannual Benchmark Report to
measure Tourism Policies and Performance on

Term Rentals), G20 Tourism Dashboard, etc.

12 RB: Regular Budget, from assessed contributions
13 XB: Voluntary contributions
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e Communicating more effectively and entering
new markets and segments. Capacity-building
on social media skills and data, as well as
branding, marketing and segmentation.

e Better understanding and promoting domestic
tourism

WTM, Tourism Expo Japan, etc.
Maintain UN Tourism statistical dataset on
domestic tourism

Action outline Outcomes/Outputs Lead RBES XB® SDGs
department(s) | (Yes/No) | (Yes/No)
the three dimensions of sustainability as well as World Tourism Report: Benchmark Tourism
governance. Performance and Policies on the three
. . . . dimensions of Sustainability and Governance
e Advancing policy analysis and guidance
through a new online tool on national tourism
structures, policies and initiatives.
P2-C. Developing and diversifying tourism products Events, trainings and publications on different | MIPC, AM- Y 1,2,4,5,
e Promote diversified products, longer stays, tourism segments: thermal tourism, sport | PPC, ODs, 8,9, 10,
enhanced competitiveness and resilience tourism, gastronomy tourism, wine tourism, | RDs, ROs 11, 12,
. e health (medical and wellness) tourism, cyclin
y Produgt developr_nen_t and_ diversification. Tourisng, urban tourism, mougltain tourisn): ang ig 13
Reducing seasonality, increasing length of stay, meeting industry '
building a year-round offer. . .
Partnership with FAO, UN-HABITAT, World
e Further developing the UN Tourism Programme Tourism Cities Federation (WTCF), European
on Tourism for Rural Development. Cycling Federation and UNESCO
Establish Oman's Centre for Culinary Arts
Support Member States through Tourism
Diversification Strategies
Best Tourism Villages (BTV) Initiative:
o New editions, mentoring programme,
network of villages, trainings, research, etc.
o Self-Assessment Tool to Assist Rural
Destinations (STAR)
o Small Grants Programme
P2-D. Marketing destination. Accessing new markets. Brand Africa Initiative MIPC, RDs, Y Y All
Fostering promotion, branding and positioning of Support Member States with marketing analysis | ROs, IDC,
destination (including via new digital channels) Support Member States in fairs: FITUR, ITB, | SSD, COMM
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Priority 3: Fostering sustainability and inclusiveness: circularity, climate action, and biodiversity. Reduce inequalities and promote culture.

Improve knowledge on spiritual Tourism and
Pilgrimage Routes, cultural capital of Indigenous

Action outline Outcomes/Outputs Lead RB XB®® SDGs
department(s) | (Yes/No) | (Yes/No)
P3-A. Mitigating and adapting to climate change. Glasgow Declaration Initiative on Climate Action | IRPA Y Y 2,12, 13,
Promoting greener and circular practices in Tourism. 14,15, 17
e One Planet Sustainable Tourism Programme Support advocacy and knowledge on climate
on sustainable consumption Climate action action, ocean action and circular economy
Global Tourism Plastics Initiative
Food systems related activities, including the
Global Roadmap for Food Waste Reduction
P3-B. Promoting sustainable development of Strengthen the role and function of INSTO in | SDT Y All
tourism. Tourism with higher value and lower impact. monitoring sustainability in tourism at the
e International Network of Sustainable Tourism destination level
Observatories (INSTO) Identify key factors benefiting both tourism and
e Policies that encourage biodiversity gﬁﬂgﬁ{izl;y' Develop  material  for local
conser_vat|on i tourism  planning  and Advocate for the newly created “Nature Positive
operations ' T
Tourism Partnership
P3-C. Including local and rural communities. Continue  supporting Member States in | MIPC, RDs, 1,8,10
Ensuring quality of life and decent work in integrating local and rural communities into | SDT, ECSR
destinations. tourism planning, product development, and the | IDC
e Raise awareness-raising among Member value chain
States on how to champion labour inclusion of Develop tools that ensure fair, ethical and
local communities, vulnerable and traditionally equitable distribution of tourism benefits to and
marginalized groups through tourism within Indigenous communities
e Advance labour inclusion of tourism
professionals
P3-D. Promoting and protecting material and Partnership with UNESCO and ICOMOS on | ECSR, SDT, Y 4,8, 11,
immaterial cultural heritage and creative industries. Tourism and Culture RDs, ROs, IEI 16, 17

14 RB: Regular Budget, from assessed contributions
15 XB: Voluntary contributions
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Action outline Outcomes/Outputs Lead RBS XB®® SDGs
department(s) | (Yes/No) | (Yes/No)
e Promote global positioning and issue reference Peoples, accessibility within the cultural tourism
documents on tourism and culture linkages, ecosystem, tourism and music, tourism and
management and marketing. fashion
. . . Support NTAs and DMOs on incorporating
y Erowde guidance to and tra!n Member Stat.es, creative industries into their cultural tourism value
including both National Tourism chain
g?rgg;jgt?gr?gs agr(]j Dﬁ]i[gr:agfgtinManagrir:ﬂe\g Design of cultural tourism policies, strategies and
~~rganizations, ) P ng products benefitting heritage sites and local
industries into their cultural tourism products .
and experiences communities
' Silk Road activities
Social Innovation Programmes
P3-E. Enhancing tourism resilience. Preventing and Identify and share knowledge and insights from | ROAP in 1,11, 13,
recovering from extreme events. past crises, raise awareness of tourism crisis | consultation 17
e Enhancing resilience in tourism is essential to management among destinations and the | with relevant
deal with various forms of shocks and stresses, tourism industry ODs
including climate change, natural disasters, support Member States to develop tourism
pandemics and economic crises. resilience policies to prepare for future crises
e Fostering the development of adaptive and
inclusive governance models
e Support strategic planning to minimize
negative impacts and creating strategies for
quick recovery to create a robust, beneficial
and adaptable tourism sector.
P3-F. Empowering youth through tourism. Empower youth: increased inclusion and the | IEl, ECSR, 4,8,10
Developing social tourism. creation of new social employment opportunities | SDT, RDs,
e Actively encouraging youth in providing Regional/Global UN Tourism Students’ Leagues | ROs
insights of their vision for the sector, the
challenges they face and the opportunities they
see for growth and innovation.
P3-G. Gender equality & women’s empowerment Events, training, projects and publications on | ECSR, SSD, 5,8, 17
Empowerment of Women in Tourism RDs, IDC, IEI
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Action outline Outcomes/Outputs Lead RBS XB®® SDGs
department(s) | (Yes/No) | (Yes/No)
e Raising awareness among governments and Networks and activities on women’s leadership in
the private sector on gender equality. tourism: innovation, entrepreneurship, public
. Ve speaking
¢ Trrg'dndgg gﬂeirPdti):; St?ete:ltg;ﬂfolilrsistr% c(:jz{!{zctand Partnership with ILO and national statistical
P ggreg ' offices to expand the availability of sex-
e Conducting regional research on women’s disaggregated statistics
empowerment in/through tourism and suggest Innovation Programmes and Startup
recommendations/action agendas for different competitions
tourism industries.
e Promoting gender mainstreaming and gender
inclusive strategies for national tourism
administrations and tourism businesses.
P3-H. Ethics. Promote the Framework Convention on Tourism | ECSR/WCTE, Y 1,4,5,8,
e Enhancing the implementation of ethical and Ethics LAIS, RDs 10, 11, 12,
responsible tourism principles Promote the Global Code of Ethics for Tourism 13,16
e Achieve a greater extent of visibility of CSR ZT:anr? dd':fﬁéer;:]:i):trii/sgn ztfakt?]r;m(lier:\?ate Sector
actions championed by the tourism industry Commitment to the Global Code of Ethics for
e Providing an independent and impartial global Tourism
platform to discuss the most pressing issues in Recognize and reward the most outstanding
tourism sustainability with ethical implications CSR practices
and issue recommendations.
e Positioning UN Tourism within the UN system /
international community as the main global
advocate of responsible tourism principles.
P3-I. Accessibility Baseline UN Tourism Policy on Disability | ECSR, OFSG, 8,9, 10,
e Creating tourism policy, strategy and product Inclusion to be developed with UNDIS EDO, LAIS, 11,17
development tools to embrace universal Global survey on accessible tourism policies HR, ICS,
accessibility by tourism public administrations, Events, publications on accessible tourism in all | COMM, SDT,
destinations and companies. types of destination, silver economy, senior | RDs, ROs

e Strengthening knowledge and skills of Member
States in  designing, adopting and

tourism, etc.
Accessible Tourism Destination (ATD)
recognition
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Action outline Outcomes/Outputs Lead RBS XB®® SDGs
department(s) | (Yes/No) | (Yes/No)
implementing accessible tourism policies, e Promote inclusive recruitment and professional
standards and strategies. development of workers with disabilities
e Conducting research on effective and user- ¢ Icrz)tgg;ar\;?ionacrc;:(s:glllty criteriain  technical
centred solutions for accessible tourism P pro)
infrastructure, products, and services.
Priority 4: Enabling economic growth, boosting investment and innovation: accelerating the uptake of new business models.
Action outline Outcomes/Outputs Lead RB2¢ XBY7 SDGs
department(s) | (Yes/No) | (Yes/No)
P4-A. Fostering innovation, digitalisation of the Strengthen collaboration with academia and private | IEl, RDs, ROs Y Y 4,7,9,12,
sector, including Al and smart tourism sector Al developers to enhance research on Al- 13, 14,15

e Advancing knowledge on the use of
artificial intelligence in tourism. Enable Al
as a tool for tourism’s transformation.

e Identifying startups and innovators with
ready-to-implement solutions for
accelerating the achievement of the
Sustainable Development Goals through
technology and social impact.

e Leveraging UN Tourism Tech Adventures
to connect startups and innovators with
investors in global events in all regions

e Scaling and supporting startups and
innovators through UN Tourism Innovation
Network

driven tourism models

Provide capacity-building programs and funding
facilitation for startups working on Al, sustainability,
and smart tourism initiatives.

Pilot projects showcasing Al solutions for tourism
operations, customer engagement, and
sustainability monitoring

Startup Competitions and Innovation Challenges: Al
solutions

UN Tourism Tech Adventures Innovation Forum:
Expand forums to emerging regions and
underrepresented markets

Strengthen the UN Tourism Innovation Network,
including Al research institutions.

16 RB: Regular Budget, from assessed contributions
17 XB: Voluntary contributions
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Simplifying visa regime.

Transport Association (IATA)

Action outline Outcomes/Outputs Lead RB1¢ XBY7 SDGs
department(s) | (Yes/No) | (Yes/No)
e Focussing on ethical Al use, data
governance, and innovation-driven
policymaking
P4-B. Attracting investments in tourism. Advance the “Tourism Doing Business: Investing in | IEIl, RDs, ROs
Fostering FDI and local investments. Promoting Tourism” Guidelines Series
entrepreneurship and job creation. Developing Strengthen evidence-based policymaking through
an enabling business environment. the development of “Regional Tourism Investment
e Developing research initiatives to attract, Landscape Reports”
promote and mobilize investments and Events and training to engage stakeholders on
encourage traditional investors and non- emerging tourism investment trends.
traditional ~ investors  to  prioritize “Tourism Investment Strategy knowledge hub-
Investments In tourism. repository” in collaboration with UN Tourism’s Law
e Promoting projects, including capacity- Observatory , . , ,
building initiatives, to attract, promote and Support Member States in conducting diagnostics on
mobilize investments: from venture capital tourism investment and implementing  tourism
on innovation to private equity, family Investment strategies ,
offices and infrastructure investments in Investor’s Corner as a platform for leveraging
order to foster the sector's value chain to investment promotion agencies in the development
create purpose-driven companies in and promoation of bankable projects
tourism. Annual Forum on Investment Promotion for the | ROAM, IEI,
_ ) Americas RDAM
 Strengthening value-added connections Platforms for Intelligence in Tourism Investment
through the organization of impact events Regulatory Database and Comparative Assessment | (56& ROAM
that allow the connectlpn of Member study of Incentives specific
States and private-sector investors. Report on FDI Trends in the Americas programme of
e Enhance tourism’s position as a pivotal Strategies and materials to Attract Investment in work)
economic sector. Rural and Emerging Tourism Destinations
L ) . Investment Incentives for Established Destinations
¢ _Ce””a"z'”g mform_anon th"?‘t Is relevant for Partnerships with Development Banks, Multilateral
investment’s decision making. Organizations, and Global Media
Working Group: Innovation and Governance in the
Promotion of Tourism Investments
P4-C. Improving connectivity: air and sea, e Partnership with International Civil Aviation | SDT, IDC, 8,9, 13,
inter and intra-regionally. Facilitating travel. Organization (ICAO) and the International Air | RDs, AM-PPC 17
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Action outline Outcomes/Outputs Lead RB1¢ XBY7 SDGs
department(s) | (Yes/No) | (Yes/No)
e Bridging air and sea transport and tourism e Publication and international high-level events on
policies, including the policy and regulatory tourism and air transport
framework, and the facilitation of the whole e Technical support for projects addressing
travel process. challenges in connectivity for tourism destinations
e Catalysing connectivity and visa facilitation
for tourism growth and socio-economic
recovery: providing guidance to
stakeholders on ways to capitalize on
tourism, air transport and of visa
facilitation.
P4-D. Fostering public-private cooperation. e Continue strengthening Affiliate Members’ visibility | AM-PPC, IEI, Y Y 1,8, 11,
«  Fostering New Governance models based and networking opportunities at key UN Tourism | SSD 12, 16, 17
4 . . events and major international tourism fairs
on Public-Private Partnerships (PPPs), id Guideli d Best Practi f th
community empowerment and * Bui uidetines —and best Fractices —for the
entrepreneurship. development of  public-private  collaboration
mechanisms
e Increasing efforts in expanding its Affiliate e Develop an ESG Framework for Tourism Businesses
Members network, notably in
underrepresented regions.
Priority 5: Investing in people: reinforcing education and training, strengthening human capital for decent work.
Action outline Outcomes/Outputs Lead RB8 (A, XB1° SDGs
department(s) B, C) (Yes/No)
P5-A. Human Capital development: Training e UN Tourism Online Academy to be further | IEI, ROME, Y 4,8, 17
public (national and local) and private strengthened with the use of Al IRPA, SDT,
workforce (professionalism in tourism e Bachelor of Science in International Sustainable | ECSR, IDC,
services). Online and on-site. Tourism, with. the Lucerne University of Applied | RDAP

Sciences and Arts (HSLU)

18 RB: Regular Budget, from assessed contributions
19 XB: Voluntary contributions
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Action outline Outcomes/Outputs Lead RB!8 (A, XB1° SDGs
department(s) B, C) (Yes/No)
UN Tourism Online Academy UN Tourism Toolkit on Innovating Higher Education
. . . Programs
,E)éeelglétrlr\ﬁ): ci(:;tceaélognlin(el{Non-s-li—tzurzlisnmd Co-branding 'Diploma Programmes  with High'er
hybrid courses and training programmes, Educat'lon Institutions t.q'strengthen access to qua]lty
including training the trainers edgcathn (e.g. Beijing _Inter'natlonal .Studles
' University and the Macao University of Tourism)
Dedicated Education Fund in partnership Regional education fora
with leading global universities. Certification Programme (e.g. Al-Driven Decision-
International Academies in collaboration Makmg'ln Busmes_s Analytics fo'r TOL_msm) .
with UN Tourism In'ternatlonal Tpurlsm Acad'emles in CoIIaborathn
with  UN Tourism: supporting Member States in
Integrating Al into education, expanding strengthening their tourism workforce
vocational training programmes by Support Members in creating national-level Human
creating accessible platforms to reach a Resources strategies in the tourism sector
wider tourism workforce. Regional Executive Training Programme (e.g. Asia
. . and the Pacific Executive Programme)
XcNadgg;gl:sn;apgigfbuuﬁlldirsgNforT?qllJJ:Tig Tra.in.ing. Programs for National and Regional | ROAM, IEl, Y 4,8
certification for tourism, hospitality and Officials in investment ) . ) RDAM
related programmes to ensure a coherent :?]%ilﬁ’é?sm of Modules of capacity-building in (see ROAM
teaching methodology globally. specific
UN Tourism Education Toolkit: tools, case programme of
studies and best practices for capital work)
development in tourism, focused on
implementing tourism as a subject in high-
school, bachelor's  and master’'s
programmes.
P5-B. Improving quality of services, visitor UN Tourism Shaping the Future of Destination | ROME, IDC Y 8
experience and image of destination. Management Masterclass
« Destination management courses and e Tourism Destination _Management Toolkit (e.g. KS_A)
toolkits oriented on quality and image. ¢ SquQrt Members in the development of visitor
experience model and best practices for visitor
management in tourism sites
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